U. S. Department of Justice

Civil Division

Office of the Assistant Attorney General Washington, D.C. 20530

November 22, 2000

Mr. Paul V. Sheridan
22357 Columbia Street
Dearborn, Michigan 48124-3431

Dear Mr. Sheridan:

Thank you for your letter to the Attorney General, in which
you request information about the role of the Department of
Justice in an action brought under the Freedom of Information Act
(FOIA), and pose a series of questions seeking the Attorney
General's opinion on various far-ranging legal and political
issues. Your letter was forwarded to me for response. I

apologize for the delay in responding to your letter.

Based on the information provided in your letter, it appears
that you are a defendant in a pending lawsuit and, we presume,
represented by counsel. As a consequence, we are concerned that
the canons of ethics prohibit us from communicating directly with
you on the matters raised in your letter, all of which may relate
to the subject matter in which you are represented by counsel.

Additionally, I can advise you that except in unusual
circumstances, none of which appears to be present in your
lawsuit, the Attorney General cannot provide legal opinions on
matters in private litigation. Consequently, it would not be
appropriate for the Attorney General to respond to the questions
you have asked.

Thank you for your inquiry.

Sincerely,

TN (N

David W. Ogden
Assistant Attorney General

cc: Hon. Bob Barr
Hon. James A. Traficant, Jr.



22357 Columbia Street
Dearborn, MI 48124-3431
313-277-5095

27 October 1999

Honorable Janet Reno
Attorney General of the United States
Department of Justice - Room 4545

950 Pennsylvania Avenue
Washington, D. C. 20530-0001

Subject : Department of Justice Assistance to Special Interests - Chrysler Corporation :
FOIA Lawsuits and NHTSA Defect Investigation Conspiracy

Dear Madam Attorney General :

I am currently the defendant in the largest damages claim against an individual citizen in the history of our
nation : $82 million (Tab 1). The original lawsuit was filed ex parte by Chrysler Corporation during
Christmas 1994. Aware that I was never notified of the December 27th hearing, and had no legal counsel
present; Judge Hilda Gage of Michigan’s Oakland Circuit court 1ssued a “muzzle order” against me. The
damages portion involves my March 1995 interview with ABC News 20/20, and my statements regarding
the defective Chrysler minivan liftgate latch. Chrysler lawyer Steven Hantler exclaimed :

»”

“We may ask for more . . .

President of the Michigan Bar, Thomas Kienbaum, the lawyer who filed the damages claim, refuses to
comment publically. The implicit purpose of this $82 million claim is the intimidation of any employee

whose opinion(s) and action(s) regarding safety defects is opposed by Chrysler management. The theme of
intimidation 1s repeated throughout this discussion (Tab 2) .

THE NHTSA DEFECT INVESTIGATION AND THE FRAUDULENT “NON - RECALL”

In September 1993 NHTSA opened an investigation into the Chrysler minivan liftgate latch (PE93-084).
This occurred only after a highly visible accident in Virginia. By January 1994 NHTSA escalated their
inquiry to a engineering analysis (EA94-005). On November 17, 1994 a secret meeting was held in
Washington between Chrysler and NHTSA where the EA94-005 conclusion was presented (Tab 3) :

“‘The latch failure is a safety defect that involves children.”

On March 27, 1995 Chrysler held a “Service Action” press conference. It was announced that 1984 to 1994
minivan liftgate latches could be replaced (Tab 4). International customers were not notified or offered the
same service. Bud Liebler of public relations emphasized the following rhetoric :

“Remember, NHISA has not determined that there is a defect.”

Chrysler executives Chris Theodore, Dale Dawkins, Lewis Goldfarb and Chief Counsel William O’Brien
were 1n attendance. This event, and the Liebler statement, were covered by innumerable media outlets.
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Shortly thereafter, sales executive Ted Cunningham sent a letter to four million minivan owners. His letter
announced the existence of the Chrysler minivan hotline (Tab 5). The letter was not sent to International
minivan owners, nor was an international hotline established. Cunningham reiterated :

“There has been no formal determination that a safety defect exists with minivan latches. ”

However, by September 1995 NHTSA was compelled to ostensibly feign ignorance, and deny knowledge
of these widely publicized Chrysler pronouncements. NHTSA’s denial occurred only after exposure of the
blatant falsehoods being communicated by hotline operators (Tab 6). The falsehoods were presented on
national television. Both Chrysler and NHTSA refused to be interviewed by A Current Affair. (Tab 7).

At the March 27, 1995 Service Action press conference the following exchange took place:
Question . “Does the NHTSA investigation still officially remain open pending this non-recall?!”

Goldfarb : “The investigation does continue to remain open so that they (NHISA) can monitor
the response rate that we get to the contacts with owners, as well as our PR campaign.”

Question : “What response rate do you have to attain for NHTSA to be satisfied? ”

Goldfarb : “We don’t have a specific rate in mind. This is a very unusual campaign.”

I agree with Goldfarb’s assessment, “This is a very unusual campaign”. In late 1995 Goldfarb declared
that the service action was non-binding; stating that Chrysler was “free to discontinue” at any time (Tab 4).
However, on March 28, 1995 I gave a second interview with ABC News 20/20. 1 declared Chrysler’s so-
called Service Action, not just “unusual”, but an outright fraud. My primary basis was that the proposed
replacement latches would not, and have not corrected the safety defect. I also charged that the replacement
latches had not been funded or manufactured; therefore none were available for the “campaign”. In the
epilogue of the October 27, 1995 airing of 20/20, reporter Jim Walker explained to anchor Hugh Downs :

“But I must tell you, we called around to some dealerships today which (still) don’t have them.”

It would take a full year thereafter (September 1996) before latches finally became available for all (Tab 8).

The notion implied by Goldfarb, that a government investigation needs to exist so that someone can
“monitor the response rate” 1s preposterous. Data collection systems, such as those run by automobile
companies for quality or warranty, have been in place for decades. As detailed below, the “open” status
was part of a secret Chrysler/NHTSA agreement; a ruse specifically deployed to thwart FOIA requests.

FREEDOM OF INFORMATION ACT (FOIA) REC TS DENIED

Chrysler originally proclaimed that the EA94-005 tests were “flawed” (Tab 9). In response, Ralph Hoar
and accident victims filed FOIA requests with NHTSA. Eventually Hoar filed a lawsuit which contested

NHTSA’s refusal to comply. Chrysler filed numerous briefs in vigorous support of the NHTSA refusal.
The stated FOIA refusal rationale was that the NHTSA defect investigation was “open”.
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By August 1995 the court compelled NHTSA to release the EA94-005 materials to the public (Tab 10).
The release occurred on October 25, 1995. The documents proved that NHTSA had originally intended to
declare the Chrysler latch a “safety defect”, and therefore alert the public of a genuine safety recall. A
defect status was my well-known opinion for the three years prior to my ex parte dismissal of December
19, 1994. Chrysler management was aware of my various contacts with NHTSA during that period. On
December 16, 1994 I confirmed with Chrysler my intention to report minivan safety defect concerns to
NHTSA. Chrysler Security then raided my office ex parte, and confiscated eleven years of file materials.
As of this writing, even my personal property has not been returned (Tab 11).

E EXPARTE MICHIGAN MUZZLE ORDER - THE CRUCIAL ONE-YEAR PERIOD

During the one year period between 1) the secret Chrysler/NHTSA meeting of November 17, 1994, 2) the
1ssuance of the ex parte “muzzie order” against me, and 3) the court-ordered release of EA94-005
materials on October 25, 1995, at least ten additional deaths and severe injuries occurred that have
been directly attributed to the latch defect. Both American and Canadian children were involved.

Several of these tragedies were presented by ABC News 20/20. Again, like their behavior on A Current
Affair, both Chrysler and NHTSA refused to be interviewed for the 20/20 program (Tab 8).

EVIDENCE OF CONSPIRACY : INTIMIDATION OF NHTSA BY CONGRESS

Over the last five years, scores of lawsuits involving the defective latch have been lost or settled by

Chrysler. My testimony was central to one of the largest verdicts levied against an auto manufacturer in
history : $262.5 million (Tab 12). Shocking evidence was disclosed at this September 1997 federal trial in
South Carolina. Since, Chrysler has declined to defend themselves in open court on the latch defect issue.

The January 7, 1998 CBS News program Eye-On-America presented aspects of the $262 million verdict;
highlighting the deposition of Chrysler chairman Robert Eaton (Tab 13). New evidence proved that close
contact between Eaton/Chrysler and two Congressmen took place during the crucial one year period
described above.

John Dingell (D-MI) and Mike Oxley (R-OH) were part of the Chrysler plan to intimidate NHTSA. These
congressmen, who share NHTSA budgetary oversight, sought to subvert the agency’s intention to announce
the latch a “safety defect”. Their January 17, 1995 letter to NHTSA Administrator Martinez feigns concern
over an investigation involving a non-Chrysler product; that GM investigation was long-closed (Tab 14).
CBS News interviewed Deputy Administrator Phil Recht regarding the true intent of the Dingell/Oxley
letter. Recht refused to confirm the internal NHTSA interpretation. But we have now confirmed in my
lawsuit that the Dingell/Oxley letter was understood by NHTSA to be one of willful intimidation

regarding public disclosure of the EA94-005 conclusion; as presented to Chrysler on November 17,
1994 (Tab 15). Dingell, Oxley and Chrysler all refused to be interviewed.

CBS News requested an interview but I declined; due to an upcoming Chrysler latch failure death case in
Los Angeles. Chrysler settled the Ornelas case in March 1998. However, what was not presented by CBS
News was that the Department of Justice was also central to the conspiracy to conceal the EA94-005
conclusion during ‘The Ex Parte Michigan Muzzle Order - The Crucial One-Year Period’.
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EVIDENCE OF CONSPIRACY : CONCEALMENT SUPPORTED BY THE DEPARTMENT OF JUSTICE

The August 28, 1997 deposition of Eaton demonstrated that my ex parte dismissal from Chrysler was
essential to a “business as usual” scheme; executed by the highest levels of Chrysler management and their
legal counsel. It was a scheme based on arrogance, ignorance and a disregard of the laws of the United
States. Below I present how I attempted to remedy this archaic attitude, as it related to the safety of
minivan customers. My efforts involved creation of the minivan Safety Leadership Team (SLT). I was
aware of the internal political risks. But I how could I have anticipated the behavior of the Department of
Justice?

On page 104 of the Eaton deposition, Exhibit 21 is reviewed (Colored Tab). Plaintiff lawyers John
Gerstein and Mikal Watts pose a simple question to Eaton (Tab 16) :

Q. “In paragraph one, you got NHTSA to agree that they would deny all Freedom of
Information Act requests to place their investigative files including the [EA94-005] crash test
video in the public record and that the Justice Department would defend any lawsuits
seeking to compel production under the Freedom of Information Act; is that correct? ”

Eaton confirms his awareness of the conversations between Chrysler and the Department of Justice :

A: “That was while the investigation was going on, I assume. Obviously they were ultimately
released, so there wasn't - you know, I don’t know.”

Q:  “Ithink there was a lawsuit to get them!”

Note that Eaton emphasizes “while the investigation was going on”. The ruse which declared that EA94-
005 remained “open” as a basis for the FOIA denials, was known to, and supported by the Department of
Justice. At no time did Chrysler declare that the NHTSA crash test information was a “trade secret”.

(The lawsuit refers to the Hoar case mentioned on page 2 above.)

On June 4, 1999 my attorney, Courtney Morgan, conducted the Robert Lutz deposition. Lutz was vice
chairman of Chrysler, reporting directly to Eaton. Lutz confirms that he too was aware of the conspiracy
with the Department of Justice to thwart the FOIA lawsuits (Tab 17).

The moral significance of this conspiracy was fully understood by the jury in South Carolina (Tab 12). For
example, paragraph 3 of Eaton deposition Exhibit 21 and Lutz Exhibit #3 declares :

‘The Department of Justice says there is less than a 50/50 chance of keeping the video off the record
Jor the full duration of the investigation, i.e. the campaign, if there is a court ruling. Given the
possibility that a lawsuit could be filed at any time, they anticipate that the legal process would take at
least four months, regardless of the outcome. ” (Colored Tab)

It is clear that elaborate exchanges took place between Chrysler, NHTSA, and the Department of Justice.
At no time has any witness, in any case related to these matters, denied that these exchanges took place.
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The subject of these exchanges was the joint Chrysler/NHTSA/DOJ conspiracy to keep the EA94-005
investigation files obscured from the public. The scheme between Chrysler and your Department was not
offered into evidence at the Hoar FOIA case. This covert activity by the Department of Justice is the

opposite of what was begun with the minivan Safety Leadership Team (SLT).

THE CHRYSLER MINIVAN SAFETY LEADERSHIP TEAM - THE FIRST OF ITS KIND

At the close of 1991, my boss Richard Winter wrote into my performance appraisal :

“Very good at bringing forward new concepts and technology that could lead to
competitive advantage . . . Very good at monitoring safety and regulatory needs. ”

My aptitude for automobile safety was well-known long before I conceptualized the SLT (Tab 18).
I deemed the SLT necessary as a result of at least three events in the minivan market during 1992. These
events exposed the archaic but pervasive management/government attitude toward safety :

1) InJune 1992, two infants were ejected from a Chrysler minivan after the liftgate latch failed. Both
infants died. The other passengers, which remained inside the minivan, survived. This accident
occurred in Mount Pleasant, Michigan (Tab 19). The Hartshorne case was settled on the very same day
that Oakland Circuit Court issued their ex parte muzzle order against me : December 27, 1994,

2) In September 1992, George Baird was killed during an accident in Virginia. In what would
otherwise have been a survivable accident, his Chrysler minivan seat failed during a rear end collision.
Baird then lost vehicle control, and was killed. I later testified in the Baird case which Chrysler settled

for several million dollars.

3) It became increasingly obvious during 1992 that competitive activity in minivan safety was a threat
to Chrysler’s safety leadership claims. This was especially true with respect to the Ford Windstar.

Tom Gale, vice president-minivan, appointed me as chairman of the SLT in December 1992 (Tab 20). The
SLT was comprised of mostly engineers, and also included representatives from sales, marketing, consumer
research, manufacturing, competitive information, government affairs, product planning, finance, et al.
There were fifteen highly qualified members. Our main concern was the safety and well-being of minivan
owners and passengers.

I also conceived the SLT in the ‘team format’ for the explicit purpose of usurping the “business as usual”
approach to safety. This archaic attitude denigrates safety to court room ruses, government
regulatory bureaucracy, or the motivations and unsubstantiated opinions of executives; supported
and eventually defended by their sycophantic lawyers. My motivation was to elevate management of
the safety issue to a broad-based expertise and consensus. In retrospect, this was a bold and somewhat
naive endeavor; given the entrenched and powerful constituencies of the “business as usual” approach.
With these and other aspects of our SLT mission well-understood, it was my task as chairman to determine
how to re-establish and maintain true leadership.
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THE SLT ENDORSES THE REAL WORLD ALA MERCEDES - BENZ

In March 1993 I played a CBS News 60 Minutes video tape at an SLT meeting (Tab 21). The 60 Minutes
program depicted the attitude that NHTSA and most automobile companies had with respect to safety.
NHTSA, and those auto companies which were/are the defendants in numerous (seat failure) lawsuits,
refused to be interviewed for the 60 Minutes program . . . the prominent exception was Mercedes-Benz.

Dr. Tom Bologa of Mercedes-Benz safety engineering was interviewed by reporter Ed Bradley about their
approach to safety. Dr. Bologa explains :

“ Mercedes-Benz tests with the weight of a person in the seat . . . To simulate what’s going on in the
real world.”

The SLT unanimously endorsed using the “real world” as a starting point in our mission to provide true
safety leadership. The SLT, like most working-level staff, made compelling observations. For example :

1. There was nothing “real world” in the fact that after the Hartshorne infants were killed, Chrysler did
no (crash) testing whatsoever to determine if the liftgate latch was adequate. Indeed, subsequent to
this accident, we were directed not to document any SLT discussions/recommendations regarding

 the liftgate latch defect. There was nothing “real world” in the legal ruse that NHTSA did not (then)
require a safety standard for the minivan liftgate, despite a 1990 petition : PE90-079 (Tab 22).

2. There was nothing “real world” about not adding approximately $5.00 to the seat hardware, which
would have kept George Baird alive. There was nothing “real world” about seat standard

FMVSS-207 which NHTSA officials had openly admitted was inadequate.

3. There was nothing “real world” about crashworthiness standards such as FMVSS-208 which
encourage air bag deployment force levels that protect adult male dummies in a compliance test,
but decapitates children or _smaller women during a parking lot bump (Tab 23).

4. There was nothing “real world” about completely ignoring what 1s called ‘offset’, despite knowing
that it was a statistically significant crash mode, and as such is required in Europe (Tab 24).

. There was nothing “real world” about Chrysler’s testing for side crash standards (FMVSS-214)
without “fuel” in the test vehicle gas tank! NHTSA has now escalated their investigation of the
resulting safety defect on the 1996 through 1999 Chrysler minivans under EA99-013 (Please see
“BLATANT DUPLICITY OR LESSONS LEARNED ? ” discussion under Tab 25).

The SLT unanimously agreed with the attitude demonstrated by Mercedes-Benz. 1 published meeting
minutes that summarized the strong SLT reaction to the 60 Minutes program; especially the “real world”
approach to safety leadership. As usual, these minutes were distributed to upper Chrysler management.
Within days I was told that Francois Castaing, executive vice president of engineering, was “livid”.
Castaing ordered that I “retrieve and destroy” the minutes. I retrieved the minutes but retained two copies
in my SLT file. However, Judge David Breck of Oakland Circuit Court has recently ordered that discovery

regarding the whereabouts of these and many other file documents are banned from my lawsuit against
Chrysler (Tabs 11 & 26).
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The “retrieve and destroy” directive and other malicious management directives were endured during the
two years of SLT existence; rendering our efforts and recommendations unheeded. Mere weeks prior to
the Chrysler raid of my office, Ron Zarowitz of Government Affairs hand-wrote the following 1993/1994
performance appraisal comment (Tab 27):

“Paul (Sheridan) does a thorough, detailed, organized, and tireless job. He became an active
promoter of advancing safety in the (minivan) program only slowing when the reality of the interest
from management became apparent to him.”

Top management permanently disbanded the SLT on November 7, 1994 (Tab 28). It appeared that our
work would end; never to be heard of again. I did not anticipate that my position as chairman of the SLT
would eventually become a discussion item for the highest court in the United States.

UNITED STATES PREME _COURT CASE #96-633 : PAU SHERIDAN, KEN STARR ET AL

In March 1997 1 was contacted by associates of Professor Lawrence Tribe. Tribe is the Constitutional law

professor at Harvard University. His Massachusetts and Washington associates had been introduced to my
person/case by the ABC News 20/20 program (Tab 8).

USSC case #96-653 involved the notion that a Michigan state court could assist corporate suitors when the
latter sought to deny a plaintiff’s access to testimony/evidence for product liability cases; despite when such
lawsuits are filed in non-Michigan federal courts (?). Ken Starr of Whitewater ilk had been retained by
defendant General Motors. Starr essentially argued that testimony involving the safety and well-being of
taxpayers should not be subject to “full disclosure”. Many felt this demonstrated Starr’s blatant duplicity.
For example, in the Clinton/Lewinsky sexual matter he demanded the exact opposite : complete disclosure.

Arguments were heard on October 17, 1997. On January 13, 1998 the Supreme Court ruled unanmimously
against Starr and his corporate client(s). When asked by the Detroit News for public comment, I tried to
emphasize a subtle theme of my Safety Leadership Team (SLT) concept (Tab 29) :

“In the long run, eliminating the muzzle order (legal) option will ultimately reduce
product liability litigation by ensuring that safety is prioritized. ”

The SLT concept, which predated this ruling by over five years, demanded the opposite of that argued by
Starr. The Chrysler/NHTSA/DOJ conspiracy to deny public access to the November 1994 conclusion of
EA94-005, during ‘the crucial one-year period’ is even more abhorrent (see page 3 above). In this context,
let us review just one example of the “real world” implication(s) of this conspiracy.

THE BRANDON AUER DEATH CASE - A LESSON FROM THE REAL WORLD

In early September 1995, the Auer family was driving their Chrysler minivan on a famihar Illinois road.
The other driver ran a stop sign, and collided with the Auer minivan. Mr. and Mrs. Auer were in the front
seats; their doors did not open, and they walked away from the accident. Alex was in the middle seat; his
door did not open, and he walked away from the accident.
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Nine-year-old Brandon was in the rear seat. He was wearing seat belts. During the accident the latch
failed and the liftgate opened. Brandon and the minivan seat were both ejected through the liftgate
opening. Brandon did not walk away from the accident. Brandon was pronounced dead at the scene.

At the time of this accident, I was under an ex parte muzzle order issued in behalf of Chrysler by
Michigan’s Oakland Circuit Court. At the time of this accident, Chrysler and NHTSA were declaring that
the EA94-005 liftgate latch defect investigation was “open” , and therefore citizens such as the Auer family
were not allowed to know the results of testing that their taxes had funded. Prior to and at the time of
Brandon’s death, agreements were in effect between Chrysler, NHTSA and the Department of Justice, as
documented by the first paragraph of Eaton deposition exhibit #21, and Lutz exhibit #3 (Colored Tab) :

“NHTSA has agreed that they will deny all FOIA requests to place their investigative files,
including the [EA94-005] crash test videos, on the public record and that the Department of
Justice will defend any lawsuits seeking to compel production under FOIA.”

I am confident that if the Auers had been allowed to view the real world crash test videos which were
presented to Chrysler on November 17, 1994; that Brandon would be alive today. I am confident that if
the Auers had known of my recommendations regarding minivan seats and liftgate latches, unfettered by
Chrysler’s ex parte muzzle order; that Brandon would be alive today. 1 am confident that if the Auer
family was aware of Eaton deposition exhibit #21 and Lutz deposition exhibit #3, prior to their
September 1995 accident; that Brandon would be alive today.

(Brandon'’s parents were interviewed for the October 27, 1995 ainng of ABC News 20/20 ; see
Bud Liebler December 8, 1995 letter to Brandon’s elementary school teacher - Tab 8. Also
review March 27, 1995 “Service Action” announcement made by Liebler - Page 1 above.)

PRODUCT LIABILITY “REFORM” : A VIEW FROM THE WHITE HOUSE

In mid-March 1996 I was telephoned by White House staff member Jim Dorskin. He announced that
President Clinton was “deeply concerned” that an upcoming vote in Congress on a product liability reform
bill might have enough support to be “veto proof ”. Dorskin was requesting my availability for testifying
before a Senate committee regarding my experiences with Chrysler. The portent of my testimony would
have presumably supported opposition to the bill; at least to the extent that, if passed, President Clinton
could still exercise his veto. Later I was chaperoned by Mike Fuller, and had conversations with Steve

Nolet of the White House staff.

I made myself, and relevant public documents available for review by Dorskin/Fuller. I shipped these
documents to the White House via Fedex on at least two occasions (Tab 30). Dorskin later exclaimed that
he was very excited about my availability/testimony, and that I had been added to the list of witnesses. As I
recall, the bill was not voted on, because the two-thirds support never materialized.

It is clear that President Clinton was, and is still opposes any government activity that directly or indirectly
threatens the rights of individual American citizens, especially when these Constitutional rights have a

demonstrated effect on their safety and well-being. The taxpayer has also heard Al Gore proclaim this
“nro consumer” sentiment as intrinsic to his bid for the Democratic presidential nomination.
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THE PUBLIC’S RIGHT-TO-KNOW

It is deeply ironic that I write this letter to a United States Attorney General that was twice nominated by a
Democratic White House. Famously, and perhaps historically, it has been the Democratic Party that has
proclaimed its commitment to ‘The Public’s Right-To-Know’. Nowhere had this political mandate been
realized more profoundly than when Democratic President Jimmy Carter enacted the Freedom of
Information Act (FOIA). The primary beneficiary of FOIA is the common U.S. taxpayer.

When I review the implications of the subject with common taxpayers, they are outraged. Indeed, I could
present this and related (Chrysler minivan safety) subjects in more depth and breath than any other : As
founding chairman of the minivan Safety Leadership Team (SLT), I was responsible for doing just that.
However, additional evidence surrounding this subject only corroborates far greater offenses than what has
been introduced above (Please see question VII below).

As their Attorney General, I believe that the public has the right-to-know your opinion(s), and your
intended administrative response, to the subject. In this context I pose the following initial questions :

I. Do you believe in the First Amendment to the Constitution? Do you believe it protects my right as
an American citizen to provide an interview to the media without the abuse-of-court process, and
intentional intimidation exemplified by the Chrysler damages claim of $82,000,000 ? In this
context, especially as it relates to limiting compensation awarded to injury/death plaintiffs; is it
double-dealing when special interests like Chrysler vigorously lobby for “product liability reform” ?

I1. Do you believe that automotive crash test information, which confirms the contemporaneous
existence of a safety defect; whether it involves liftgate latches or crashworthiness, should be treated
as a “trade secret” 7 “Confidential” ? “Proprietary” ?

III. Do you believe that information such as that discussed in II should be obscured from the public
under the guise of an “open investigation” , despite the fact that injury and death were known to be
occurring, known to be involving children; during the time the obscuring took place ? Do you
believe that information/conclusions such as that generated by NHTSA during 1994 under
EA94-005 should be disclosed sooner rather than later, so that affected (Chrysler minivan)
owners can make informed and timely decisions regarding their safety and well-being ? Please
respond to this question in the context of the Brandon Auer tragedy discussed on page 7 above.

IV.  Inthe context of public service, do you feel that it is proper behavior of U. S. Congressmen to assist

special interests such as Chrysler Corporation with the intimidation of a safety regulatory agency
such as NHTSA ?

V. Do you believe that a safety regulatory agency such as NHTSA should capitulate, under the legal
and financial power of major automotive companies and their lobbying organizations; and enact
safety standards that have little or no relevance to the “real world” ?

VI. Do you believe that an individual, that has direct knowledge and expertise regarding the existence of
defective components (or practices) that are currently in the public domain; has the right and
“responsibility to inform the appropriate government agencies such as NHTSA of same, without the
use/threat of professional, emotional, financial or physical harm ? Ex Parte lawsuits ? (Tab 31)
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VII. Do you believe that individuals that commit acts of commission or omission of a wanton or willful
nature, showing a reckless or indifferent disregard of the rights of others, under circumstances
reasonably calculated to produce injury or death, or which make it not improbable that injury or

death will be occasioned, and these individuals know or are charged with knowledge of the probable
result of their acts; are culpable or criminal ?

VIII. Do you believe that it is a responsibility of the Department of Justice to provide legal assistance in
civil lawsuits in behalf of special interests such as Chrysler Corporation, whether directly or
indirectly (i.e. inter-agency protocol) , for the explicit purpose of obscuring vital safety information
from the taxpayer; information that is explicitly available under the Freedom of Information
Act; during a period of time that injury and death were known to be continually and predictably
inflicted on innocent children ? Do you believe that legal assistance of this type is consistent with
the call to “use government . . . to further the common good” ?

IX.  Were you directly or indirectly aware that the conspiracy discussed above, and confirmed by Eaton
and Lutz, and documented on Eaton deposition #21 and Lutz deposition exhibit #3, had in fact
occurred between Chrysler, NHTSA and the Department of Justice ?

IT TAKES A VILLAGE : AND OTHER LESSONS CHILDREN TEACH 2?

In her book, First Lady Hillary Clinton proclaims :

“For the sake of our children, we ought to call an end to false debates between values and policies.
Both personal and mutual responsibility are essential, and we should work to strengthen them at all
levels of society. Let us admit that some government programs and personnel are efficient and
effective, and others are not. Let us acknowledge that when it comes to the treatment of children,
some individuals are evil, neglectful, or incompetent, but others are trying to do the best they can
against daunting odds and deserve not our contempt but the help only we--through our government--
can provide. Let us stop stereotyping government and individuals as absolute villains or absolute

saviors, and recognize that each must be part of the solution. Let us use government, as we have in
the past, to further the common good.”

I am contfident the First Lady would be appalled with the subject; and how related events destroyed the
well-being of an Illinois family during the ‘crucial one-year period’ in 1995 (page 3). I am equally
confident that “A Village” cannot be taught lessons from our children . . . if they are dead.

Sincerely and respectfully,

et hiesiien

Paul V. Sheridan

Ex-chairman :

Chrysler minivan Safety Leadership Team
attachments
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Chrysler Minivan Liftgate Latch Failures :

Known Injury and Death Accidents *

THE EX PARTE MICHIGAN MUZZLE ORDER - THE CRUCIAL ONE-YEAR PERIOD

December 27, 1994 through October 27, 1995
Oakland Circuit Court Issues Date of Airing of ABC News
Ex Parte Restraining Order 20/20 Program™ featuring
Against Paul V. Sheridan Sheridan interview about latch

Listed by Month in 1995:
January 19935

Ornelas v Chrysler ; Date of Accident ; January 21, 1995
Lorena Casteneda, 2 years old, Killed

Diana Perez, 3 years old, Killed

Arecelas Casteneda, 20 year old man, Killed

Iscelas Ornelas, 21 year old woman, Killed

Pinkston v Chrysler ; Date of Accident ; January 31, 1995
Jett Pinkston, injury/death status TBD

Vega v Chrysler ; Date of Accident : January 1. 1995
Daniel Vega, injury/death status TBD

February 1995

Haas v Chrysler ; Date of Accident : Februarv 6. 199
Frank Haas, injury/death status TBD

March 1995

Bonnici v Chrysler ; Date of Accident : March 3, 1995 - Featured on Canadian News/TV
Thomas Bonnici, 5 year old boy, Killed

Woodard v Chrysler ; Date of Accident : March 11, 1995 - Featured on ABC News Inside Edition
Crystal Woodard, 8 year old girl, Killed

Tyndall Woodard, boy, serious injury
Sherr1 Lynn Woodard, girl, minor injury

Stewart v sler ; Date of Accident : March 16, 1995
Michael Stewart, injury/death status TBD



March 19935 con’t

Danish v Chrysler ; Date of Accident : March 17, 1995
Anjum Danish, 1njury/death status TBD

Vela v Chryvsler : Date of Accident : March 26. 199
Maria Vela, injury/death status TBD

April 1995

None Admitted to by Chrysler

May 1995

Bordelon v Chrysler : Date of Accident : May 8. 1995
Terry Bordelon, injury/death status TBD

June 1995

Ramjohn v Chrysler : Date of Accident : June 5. 199
J. Ramjohn, injury/death status TBD

Rilev v Chryvsler : Date of Accident : June 25. 1995
Renada Riley, injury/death status TBD

July 1995

Page 2 of 3

(Chrysler Files ‘Contempt of Court’ Allegation against Sheridan, Morgan and Mazur)

Zimmerer v Chrysler : Date of Accident : July 2. 1995
Dylan Zimmerer, injury/death status TBD

Maxwell v Chrysler ; Date of Accident : July 4, 1995
Karle Maxwell, injury/death status TBD

Tatom v Chrysler & Prudhomme v Chrysler : Date of Accident : Julv 16. 1995

Bernadine Tatom, girl, injury/death status TBD
Cynthia Prudhomme, girl, injury/death status TBD

Abercrombie v ler ; Date of Accident : July 21. 1995 - Featured on ABC News 20/20*

Van Nguyen, woman, amputation of left arm
Mark Jones, 20 year old, serious injury

Tyler Hearndon, 7 year old boy, minor injury
Kim Nguyen, 30 year old woman, serious injury
Dao Nguyen, 70 year old woman, killed



Page 3 of 3
July 19935 con’t

Matthews v Chrysler ; Date of Accident : July 24, 1995
Stevie Weston, 14 year old girl, paraplegic

August 1993

Gross v Chrysler ; Date of Accident : August 12, 19935 (not listed on Eaton Exhibit #40)

Sandra Tate Gross, woman, killed
Titfany Grady, woman, serious injury
Alica Gross, girl, serious injury

Cedric Gross, man, minor injury

Billy Ray Gross, Jr., man, minor injury

Yoo v Chrysler : Date of Accident : August 24, 1995
Soo Ok Yoo, injury/death status TBD

September 19935

Auer v Chrysler ; Date of Accident : September, 4, 1995 - Featured on ABC New 20/20*
Brandon Auer, 8 year old boy, Killed

Duke v Chrysler ; Date of Accident : September 22, 1995
Lois Duke, girl, injury/death status TBD

Cockerel v Chrysler : Date of Accident : September 24. 1995
K. M. Cockerel, injury/death status TBD

October 1995

Edwards v Chrysler : Date of Accident : October 25. 199
Chris Edwards, boy, injury/death status TBD

Hong v Chrysler ; Date of Accident : October 26. 1995
Sok Hong, unknown, injury/death status TBD

* Source : Chrysler submission to NHTSA.
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tigative files, includin Q\Qﬁ_gh test video, on the public record and
the Department of Justica efend any !awsult seeking to compel
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campaign from 3 recal ﬂacted in the two a{:h/\/letters) are as follows:
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° stated purpose of the campaign - to re peace of mind in light of media
coverage;

. campaign dces not count as a NI-}SXcﬁnn - not included in NHT SA recall

numbers, no Part 573 or %&iﬂ' etters
. statements to owners, h\g blic and NHTSA assert that no defect has
been found: and

o NHTSA acknowledges that replacement latch is not a2 100% solution.
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for $82 million in minivan affair

By Kenneth Cole / Detroit News -
Washington Bureau

WASHINGTON -- Chrysler
Corp. is seeking $82 million from
a former safety staffer-turned-
whistleblower who's testifying in
high-stakes lawsuits involving
latch designs on the automaker's
older minivans.

The demand, long kept secret,
was disclosed in a just-settled rear
liftgate latch lawsuit in Los
Angeles.

The $82-million figure
represents Chrysler's estimate of
its losses following an October
1995 interview of Dearborn
resident and former Chrysler
employee Paul Sheridan on ABC-
TV's 20/20 news program.

Legal experts say it may be the
lai’lges[t sum ever sought from a
whistleblower by a corporation. :

It is only one highlight of SR
Ornelas vs. Chrysler, which was settled for an undisclosed amount
this week in Los Angeles Superior Court. The case involved four
passengers allegedly ejected from a Chrysler minivan in a low-speed
crash in 1995.

"I don't track it, but I'd be surprised if an individual has ever been
sued for more by a corporation," said Clarence Ditlow, executive
director of the Center for Auto Safety in Washington, D.C. "It is
reflective of how much a whistleblower can cost a company --
especially when it's tried to cover up a defect."

Tom Kienbaum, the Birmingham attorney representing Chrysler in
its lawsuit against Sheridan, was not available for comment.

David Tyrrell, the company's lead counsel in the minivan-latch
lawsuits, described Sheridan as "a disgruntled former employee."

Chrysler fired Sheridan in December 1994 for allegedly
disseminating secret crash-test data on the 1996 minivan. It sued him
}$nl B)glal;.ﬂd County Circuit Court later that month for "in excess of

The company amended the lawsuit in the fall of '95 after Sheridan
appeared on 20/20 and said the company knew its minivan latches
weren't strong enough to secure the rear liftgate in even low-speed

07/16/1999
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Scoreboards accidents.
Sports Talk According to federal regulators, malfunctions with Chrysler

Wing Nuts minivan latches have resulted in at least 37 deaths and 100 serious
_ injuries.
ggm Sheridan, 45, declined to comment. His attorney, Courtney
Post letters Morgan of Detroit, said Chrysler contends in the lawsuit that
to The News Sheridan's interview hurt sales of its 1996-model minivans. They had
Person- just gone on the market when the TV show aired.
t"'“éﬁ’% "Never mind the fact that Paul never said a word about the 1996
addresses minivans on t_hq show," Mor_gan sai_d. | |
By phone The $82 million Chrysler is seeking from Sheridan is based on lost
Departments sales and how much it figures it would have had to spend on
and editors television ads rebutting Sheridan's interview.
Hoggz‘gl?&‘m "But even if that logic holds, how the hell can you get the money if
- you never spent 1t?" argued Morgan, who is representing Sheridan in
a countersuit against the automaker.

Elletta Callahan, a professor of law and public policy in Syracuse
University's School of Management, concurred Chrysler will have a
difficult time collecting, saying: "It's always difficult to prove lost
profits."

Chrysler attorneys apparently believe it will be equally difficult to
convince juries that there never was a problem with its pre-1995-
model minivan latches. The Ornelas case is the third the company
has settled this year since a South Carolina jury rendered a record
$262.5-million verdict in a similar case.

"They recognize that if a juror sees all the evidence they'll lose
over and over again, so they're paying very large and very secret
amounts of money to keep that from happening," said Mikal Watts, a
Corpus Christi, Texas, attorney representing many plaintiffs in latch
lawsuits against the company.

Ken Gluckman, assistant general counsel for product liability

litigation at Chrysler, said the settlements simply reflect a flawed
judicial system.

"The sad truth is that in today's judicial system, jurors can do
anything," he said. "They're guided by emotion and aren't controlled
by factual circumstances."

Four passengers -- including 1-year-old Lorena Casteneda and 4-
year-old Diana Perez -- were allegedly ejected from the back of a
Chrysler minivan in a low-speed crash in Los Angeles on Jan. 21,
1993, 1n the Ornelas case.

Gluckman noted 13 people were riding in the minivan designed for

seven. Many were unbelted, he said, and there's evidence the minivan
driver may have run a light.

"The plaintiffs in this case broke three laws," Gluckman said. "Yet
we're supposed to be the evil ones."

Larry Grassini, the plaintiff's attorney in Ornelas, said his client
"made a mistake by allowing so many people to ride" in the minivan.

"But that was a short-term mistake," he said. "Chrysler knew about
their's for a long time."

Grassini said six of the 12 Ornelas jurors and one of the four
alternates accepted questions from attorneys after the case was

settled. He said they told a Chrysler jury consultant they would have
wanted to hear from Sheridan, had the case gone trial.

"The jurors saw him as a key witness in what many of them said

seemed to be some sort of corporate cover-up involving these
latches," Grassini said.

http://detnews.com/1998/autos/9803/19/03190163.htm 05/08/1999
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Chrysler's Tyrrell said there was no cover-up and if the case had
been tried, jurors would have learned Sheridan was not an engineer.

"Rather, he held a marketing position," Tyrrell said. "He never
designed a liftgate latch and he never tested a latch."”

Chrysler demoted Sheridan for poor job performance before firing
him, Tyrrell said, and that further impugns his testimony.

That, however, contradicts Chrysler's performance evaluations of
Sheridan obtained by The Detroit News. As recently as October 1994
-- two months before the automaker canned him -- various company
brass wrote:

* "Paul does a thorough, detailed, organized and tireless job. He
became an active promoter of advancing safety in the minivan
program, only slowing when the reality of the interest from
management became apparent to him."

* "Paul (Sheridan) did a good job as Chairman of the Minivan
Safety Leadership team."

* "He 1s extremely knowledgeable and may very well be one of the
best all around technical persons on staff."

* "Overall, I think Paul has done an excellent job."

What Sheridan said

Former Chrysler employee Paul Sheridan was fired in December
1994 for allegedly disseminating secret crash-test data on the 1996
minivan. He later appeared on 20/20 and said the automaker knew its
minivan latches weren't strong enough to secure the rear liftgate in
even low-speed accidents.

The law

Three years ago tomorrow, Sheridan sued Chrysler and three of its
employees alleging they violated his rights under whistleblowers'
protection laws. Those laws offer protection from companies that
lash out against staffers who uncover wrongdoings. Chrysler,
however, has argued Sheridan was fired for defensible reasons.

Who is Paul V. Sheridan?

The former employee at the center of high-stakes litigation involving

Chrysler's minivan rear liftgate latches worked for two of the Big
Three automakers since the early '80s.

Employment: Worked from 1981-84 for Ford Motor Co.,
including product and powertrain planning. From 1984-94, his duties
at Chrysler Corp included engineering planning, helping arrange a

http://detnews.com/1998/autos/9803/19/03190163.htm 05/08/1999
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deal to equip Chrysler trucks with Cummins diesel engines and
working on the minivan platform team.

Status: Seeking full-time employment. Chrysler fired him after
finding phone records traced to a reporter for the trade weekly
Automotive News. The automaker later sued him for disclosing

company secrets involving minivan crash tests and comments about
minivan latches on TV.

What's next

This week Chrysler settled a minivan latch case in Los Angeles
before Sheridan was set to testify. It faces at least six more latch

cases 1n next four months. Lawsuits between Sheridan and Chrysler
are scheduled to go to trial in June.

Copyright 1998, The Detroit News

Comments?
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Top Story

Chrysler is seeking $82 million from former employee Paul
Sheridan, who was dismissed by the company for releasing confidential
engineering information to the news media. Sheridan has testified against
Chrysler in lawsuits involving the liftgate latch design on older-model
Chrysler minivans. The $82 million represents the estimated loss in sales and
potential advertising costs that resulted from an October 1995 interview with
Sheridan that aired on the television program "20/20," during which he
criticized Chrysler products.

Chrysler News

Bill O’Brien, Chrysler Vice President, General Counsel and
Secretary, was honored last night in Chicago with the Minority Corporate
Counsel Association’s (MCCA) Diversity 2000 Award for his exemplary
efforts in promoting diversity within Chrysler’s legal department and with
firms that supply legal services to Chrysler. The MCCA is a national,
nonprofit organization created to promote the advancement of minority
attorneys in corporate law departments.

The Jeepe Wrangler is the best value for a sport-utility vehicle
under $25,000, according to the research firm IntelliChoice. The firm tracks
the average cost of owning a new vehicle and says that these costs may be
down for the first time in a decade. A 1998 car costs an average of $37,322 to
own over five years, according to IntelliChoice. That cost includes
depreciation, fuel, financing, maintenance, repairs, fuel and state fees. The
estimate, while even with last year, was based on gas at $1.22 per gallon. Fuel
prices since have fallen to less than $1 per gallon in many states. InteiliChoice
President Peter Levy credits higher-quality cars for the drop in costs. "Repairs
continue to be a smaller and smaller portion of expected costs." he said.
(Associated Press)

Chrysler today celebrates its 1-millionth Neon produced at
Belvidere (I1l.) Assembly Plant. Company and city officials will present
owners of the Neon with keys and gifts from the plant. The plant produces
Dodge and Plymouth Neon models and Chrysler Neon models for
international markets.

In Today's Chrysler Times

The Times interviews Tom Pappert, the Vice President who guided
Chrysler sales and service for many years. Pappert, who is retiring March 31,




Chrysler seeks $82 million from ex-employee

By David Lawder

DETROIT, March 19 (Reuters) - Chrysler Corp. <C.N> is seeking $82 million from a fired employee-turned-whistle blower who testified
about the controversial rear-door latches in the company's older model minivans, lawyers involved in the lawsuit said Thursday.

The estimate of damages in the 3-year-old case in Oakland County Circuit Court surfaced this week in a just-settled Los Angeles case
involving the minivan latches.

Chrysler alleges that an October 1995 interview of ex-product planner Paul Sheridan on ABC-TV's "20/20" news program cost the
company an undetermined amount of damages.

On the broadcast, Sheridan said the company knew the latches on its 1984-95 minivans were not strong enough to keep the rear door
from popping open in slow-speed, rear-end crashes, allowing unbelted passengers to be thrown out.

In a deposition last year, a Chrysler official estimated that Sheridan's statements cost the company $82 million -- including lost sales of
minivans and an estimate of costs for a never-aired television advertising campaign refuting Sheridan's allegations.

The automaker in March 1995 agreed to replace latches on some 4.5 million 1984-1995 model minivans, but has steadfastly maintained the
old latches contained no defects. The 1996 vans used a different latch design.

Chrysler attorney Steven Hantler said the company's main objective in the lawsuit is for Sheridan to abide by agreements he signed as a
Chrysler employee not to disclose confidential and proprietary information.

"We have not come to rest on what we'll ask a jury for, maybe more or maybe less," Hantler said.

Chrysler continues to battle latch-related lawsuits, some of which include testimony from Sheridan.

The No. 3 Detroit automaker is appealing a $262.5 million South Carolina jury verdict in a latch case mvolving the death of a 6-year-old
boy who was thrown from a minivan in a crash. The award is the largest jury verdict ever against an automaker in a product liability case

The $82 million lawsuit is the latest in a continuing series of legal squabbles between Chrysler and Sheridan, who was fired in December
1994 for allegedly leaking confidential crash test data on the company's then-forthcoming 1996 minivan to an outside party.

The data, which claimed the vans had failed a government crash test, was later given to industry trade journal Automotive News, which
published it.

Sheridan sued Chrysler in 1994, claiming the automaker owed him an undetermined amount of damages for wrongfully firmg him,
defaming him and damaging his reputation.

In that case, which is expected to go to trial this summer, Sheridan also claimed Chrysler rejected his proposals that the company use a
stronger latch design and stronger seat frames in the new minivan design.

Sheridan's attorney, Courtney Morgan, said the latest lawsuit is aimed at intimidating the company's employees into keeping quiet about
potential safety problems. |

"It's clearly designed to have a chilling effect,” Morgan said. "They're doing this as publicly as they can to make the message real clear
to employees that this is what happens to people like Paul Sheridan."

22:12 03-19-98

Copyright 1998 Reuters Limited. All rights reserved. Republication or redistribution of Reuters content, including by Jraming or similiar means, is expressly
prohibited without the prior written consent of Reuters. Reuters shall not be liable for any errors or delays in the content, or for any actions taken in reliance
thereon. All active hyperlinks have been inserted by AOL.
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Door latch deal not as open, shut as thought

By Richard Willing
Chrysler Corp. continues to insist the rear door latches on its popular 1984-95 minivans are safe.

It is replacing them, the company says, to allay doubts raised by misleading reports in newspapers and
on television.

But research done by the National Highway Traffic Safety Administration and contained in NHTSA
files paints a different picture.

The latches, NHTSA determined, were significantly weaker than competitors' latches, more likely to
open during a side-impact crash and to result in the ejection of rear-seat passengers who have mostly
been children.

In November 1994, an NHTSA engineering analysis concluded that the "latch failure is a safety defect
that involves children."

Four months later, Chrysler agreed to the replacement campaign, and NHTSA agreed not to enter a
defect finding or to recall the vehicles.

"A deal was cut that allows a replacement campaign to proceed at a snail's pace," says safety consultant
Ralph Hoar, Chrysler's chief critic in the matter.

"It was cut from a rigged deck Chrysler provided."

Copyright 1996, The Detroit News
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EA94-005 CHRYSLER MINIVAN LIFTGATE LATCH
FAILURE

DOOR LATCH SPECIFICATIONS

FMVSS No. 206 (SIDE DOORS) REQUIRES: (1) PRIMARY AND SECONDARY LATCH
POSITIONS (2) NON-SEPARATION UNDER TRANSVERSE LOAD OF 2000 LBS. ON PRIMARY
AND 1000 LBS. ON SECONDARY (3) NON-SEPARATION UNDER LONGITUDINAL LOAD OF
2500 LBS. ON PRIMARY AND 1000 LBS. ON SECONDARY. NO REQUIREMENT FOR
LIFTGATE LATCH.

CHRYSLER SPECIFICATION FOR REAR HATCH: (1) ONLY ONE LATCH POSITION (2)
TRANSVERSE DIRECTION- 750 LBS. (3) NO REQUIREMENTS FOR THE LONGITUDINAL
DIRECTION.

FORD AEROSTAR AND GM APV SPECIFICATIONS: (1) PRIMARY AND SECONDARY LATCH
POSITIONS (2) NON-SEPARATION UNDER LOADS THAT EQUAL OR EXCEED STANDARD 206
REQUIREMENTS FOR BOTH THE LATERAL AND LONGITUDINAL DIRECTIONS. THE FORD
LATCH IS ENCLOSED IN A METAL CASE, AND THE APV INCORPORATES TWO LATCHES
ONE ON EACH SIDE OF THE LIFTGATE.

MOST OTHER PEER MINIVANS AS WELL AS STATION WAGONS INCORPORATE PRIMARY
AND SECONDARY LATCH POSITIONS.



EA94-005 CHRYSLER MINIVAN LIFTGATE LATCH
FAILURE

TESTING (STATIC)

® ODI STATIC TESTING OF CHRYSLER AND PEER MINIVANS (FMVSS 206)

= CHRYSLER MINIVANS, FORD AEROSTAR, CHEVROLET LUMINA APV, TOYOTA
PREVIA MITSUBISHI EXPO, VOLKSWAGEN EURO VAN, MAZDA MPV, NISSAN QUEST,
AND MERCURY VILLAGER WERE ALL TESTED AGAINST FMVSS No. 206.

=~ PRE 1989 CHRYSLER MINIVANS HAVE NO LONGITUDINAL RETENTION CAPABILITY
(NO UPSET HEAD ON STRIKER).

= ONLY CHRYSLER MINIVAN LATCHES HAD FAILURE LOADS BELOW THE FMVSS 206

REQUIREMENT FOR THE TRANSVERSE DIRECTION ( A MEAN OF 1300 LBS., 700 LLBS
BELOW THE 206 REQUIREMENT). THE MODIFIED LATCH FOR 1995 MODELS
PASSED THE REQUIREMENT IN THE TRANSVERSE DIRECTION (2202 LBS).

= MAZDA MPV LATCHES HAD FAILURE LOADS BELOW THE FMVSS 206
REQUIREMENT FOR THE LONGITUDINAL DIRECTION ( A MEAN OF 1885 LBS., 615

LBS. BELOW THE 206 REQUIREMENT). TOYOTA PREVIA MARGINALLY FAILED AT
2437 LBS.



EA94-005 CHRYSLER MINIVAN LIFTGATE LATCH
FAILURE

TESTING (STATIC)

® STATIC TESTING (MODIFIED LATERAL FMVSS 206)

= GOAL WAS TO DUPLICATE THE FORK BOLT-DETENT LEVER BYPASS FAILURE SEEN
IN THE FIELD

= LATCH WAS TESTED AT ANGLES BETWEEN +90 AND -90 DEGRI:ES.

= THE 1991-1993 CHRYSLER MINIVAN WAS THE WORST PERFORMER IN ALL BUT THE
-90 DEGREES DIRECTION AMONG ALL THE LATCHES TESTED. THIS DIRECTION IS

SIMILAR TO A RIGHT-SIDE IMPACT TO THE VEHICLE.

= THE DAMAGE PATTERN SEEN IN THE REAL WORLD WAS DUPLICATED IN +90
DEGREES DIRECTION. THE FORK BOLT AND DETENT LEVER BYPASSED EACH
OTHER AND THE RESTRICTOR SLIPPED BEFORE ANY SIGNIFICANT BENDING HAD
OCCURRED.

= CHRYSLER'S TEST RESULTS COINCIDE WITH ODI'S TEST RESULTS.



TEST NO.

= S

EA94-005 CHRYSLER MINIVAN LIFTGATE LATCH
FAILURE

TESTING (DYNAMIC, LEFT REAR QUARTER
PANEL, MOVING DEFORMABLE BARRIER, MDB)

MODEL

'87 CARAVAN

'91 CARAVAN

'91 CARAVAN

AEROSTAR

'91 MAZDA

'95 LATCH

IMPACT
SPEED

IMPACT
DIRECTION

26.4 DEG.
FORWARD

26.4 DEG.
FORWARD

15 DEG.
REARWARD

15 DEG.
REARWARD

15 DEG.
REARWARD

15 DEG.
REARWARD

IMPACTING
OBJECT

3600 Ib MDB

3600 Ib MDB

3600 ib MDB

3600 Ib MDB

3600 Ib MDB

3600 Ib MDB

HATCH
OPENED

YES

YES

EJECTION

NO EJECTIONS

1 DUMMY

NO EJECTIONS

NO EJECTIONS

NO EJECTIONS

REAR
SEAT

BENT

BENT

BENT

BENT



EA94-005 CHRYSLER MINIVAN LIFTGATE LATCH
FAILURE

CONCLUSIONS

® ANNECTODAL CASES

= AT LOW AND MODERATE IMPACT SPEEDS, LIFTGATE OPENS AND OCCUPANTS ARE
EJECTED.

- LIFTGATE LATCHES EXHIBIT A COMMON FAILURE MODE ( FORK BOLT-DETENT
LEVER BYPASS).

e FARS DATA
- CHRYSLER EJECTION RATE FOR KNOWN EJECTION PATHS IS TWICE THAT OF ALL
OTHER MINIVANS.
- 75% OF EJECTIONS ARE CODED UNDER UNKNOWN EJECTION PATHS. ANALYSIS
OF THESE UNKNOWN CASES INDICATES THAT MANY MAY BE LIFTGATE FATAL
EJECTIONS.

e NASS DATA

- LIFTGATES OPEN DURING LOW AND MODERATE IMPACT SEVERITY.
= LIFTGATE LATCH FAILURE ACCOUNTS FOR THE MAJORITY OF THE FAILURE

MODES IN CHRYSLER MINIVANS.
- CRASH SEVERITY IS LESS ON CHRYSLER VEHICLES.




EA94-005 CHRYSLER MINIVAN LIFTGATE LATCH
FAILURE

CONCLUSIONS (CONT.)

® STATIC COMPONENT TESTS

== CHRYSLER'S DESIGN CRITERIA FOR THE LIFTGATE LATCH ARE LOWER THAN PEER
AND FMVSS 206 STANDARDS

== ONLY CHRYSLER MINIVAN LATCHES FAILED THE FMVSS 206 REQUIREMENT IN THE
TRANSVERSE DIRECTION.

® DYNAMIC TESTS
= AT A MODERATE SPEED IMPACT (30 MPH), CHRYSLER MINIVANS RESULT IN
LIFTGATE LATCH FAILURE AND OCCUPANT EJECTIONS.

= UNDER THE SAME TEST CONDITIONS, PEER VEHICLES' LIFTGATES REMAIMED
CLOSED.

® LATCH DESIGN

= CHRYSLER HAS BEEN MODIFYING THE LATCH/STIKER MECHANISM SINCE JANUARY
OF 1988.

= THE LATEST MODIFICATION IMPROVES THE STRENGTH OF THE LATCH BY 50% AND
IS CURRENTLY BEING USED IS 1995 MODEL YEAR VEHICLES. IT COULD ALSO BE
USED IN 1991 THROUGH 1994 MODEL YEAR VEHICLES.

= THE INCREASED STRENGTH IN THE 1995 LATCH WAS DEMONSTRATED IN BOTH
COMPONENT AND CRASH TESTS.

® THE LATCH FAILURE IS A SAFETY DEFECT THAT INVOLVES CHILDREN.
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Chrysler to replace latches on more than 4 million vans
Bryan Gruley and David Sedgwick

03/28/1995

The Detroit News
2DOT

Page El
(Copyright 1995)

The Detroit News

Chrysler Corp., tacing a festering dilemma over the safety of its best-selling minivans, can thank
federal safety regulators for helping it find a way out.

The automaker's decision to replace allegedly defective rear-door latches on more than 4 million
minivans resulted from months of fierce debate inside the company, and top executives' reluctant
admission that the automaker had more to lose than gain by fighting federal safety regulators.

But what cinched the deal announced Monday was the government's acceptance that Chrysler
would conduct a "service campaign” rather than a "safety recall.”

A recall would have forced Chrysler to admit to a safety defect, which would have hurt its image
with customers and hamstrung its defense of the minivans against lawsuits.

Critics say the minivans' rear lift gates pop open in crashes, allowing passengers to be ejected. The

National Highway Traffic Safety Administration (INHTSA) has reports linking ejections to 28
deaths.

Chrysler , which says the minivans are safe, now can boast of serving customers with a program
that will cost only $100 million to $200 million, small change for a company with $8.4 billion in

cash. Chrysler will replace the rear-door latches on 1984-94 minivans with slightly stronger 1995
latches at no cost to owners.

The campaign, to be touted in television and print ads beginning today, could bring crowds of
customers 1nto dealerships just as Chrysler begins to sell its newly styled 1996 minivans.

Arthur C. "Bud" Liebler, Chrysler 's vice-president of marketing and communications, said the
company does not believe the old latches are defective as critics allege.

But escalating media coverage of the federal safety investigation and several recent minivan
crashes have prompted "growing concern" among customers, he said.

"We just can't let this go on any longer," Liebler said. "We're taking action we believe will give
(customers) peace of mind."

Chrysler will send letters notifying 3.9 million minivan owners in the United States and 600,000
in Canada of the service campaign. A follow-up letter will tell when replacement parts are
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available. And owners who bring minivans to dealers for any reason will be asked if they want the
latches replaced.

NHTSA has been investigating the minivans for 18 months. Chrysler proposed replacing the
latches a week and a half ago _ but insisted it would not say the vehicles are in any way defective.

"That was key," one Chrysler official said.

NHTSA Administrator Ricardo Martinez signed off on the campaign early Monday, faxing a letter
to Chrysler Chairman Robert J. Eaton that praised the company for "safety leadership."

Martinez was not directly involved in the negotiations, but spoke with Eaton about NHTSA's
investigatory process in the case at least twice in recent weeks, said Philip Recht, the agency's top

lawyer.

Some minivan owners and safety advocates criticized the agreement as inadequate. Service

campaigns usually don't get as much consumer response as recalls, which explicitly raise safety
concerns.

"The only way to prevent future loss of life is to do a recall so people realize it's a safety

problem," said Nancy Hartshorne of Mt. Pleasant, whose two young children died after they were
flung from a Chrysler minivan in 1992.

Ralph Hoar, an Arlington, Va., consultant who has pressed for a recall, said, "I don't know how

they convince people to bring in their minivans . . . all the while saying there's nothing wrong with
them."

But Chrysler 's Liebler said the company expects to reach "more people than NHTSA normally
would." The agency will keep its investigation open to monitor the response, Recht said.

NHTSA began investigating the minivans in October 1993.

By last fall, some Chrysler executives were quietly arguing that the company should put the
controversy behind it. While Chrysler President Robert A. Lutz and others argued for resisting
anything that resembled a recall, a camp led by Liebler backed remedial steps.

Chrysler grew increasingly frustrated with NHTSA's apparent refusal to agree that crash statistics
showed the vans were safer than virtually any other vehicle. Eaton vented that frustration and
foreshadowed Monday's decision _ in a recent speech in Detroit.

After blasting lawyers who sue manufacturers as "parasites” who feed off the regulatory process,
Eaton said: "The safest thing to do whenever the government . . . suggests a voluntary recall is
simply to comply _ whether there is any justification for it or not."

Increasingly, Chrysler has gotten hammered in the media. The television news program Inside
Edition aired two critical stories, and 20/20 has been preparing a story to air soon.

"It does no good for us to complain about unfairness, questionable sources, accuracy or data,"
Liebler said. "Such coverage . . . causes tremendous concern for our family of minivan owners."

. u icle -
Display as: ' Return to Headlines
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Chrysler Minivan Liftgate Latch
Press Conference
Monday, March 27, 1995

Chris Theodore Q & A Responses

Question :

"What are you replacing them with, and how are you fixing
them?”

Answer :

"Excuse me. The latches we’ll be replacing them with are the
1995 model year latches, as part of our continuous improvement
program on the whole product; we’re continuously trying to
improve the vehicle. So we’ve been strengthening our latches
over the years, just as we improve our air bag systems and
everything else. So the 95 latch we will be putting on are 1991,

excuse me, 1990 through 1994 model minivans, and something
similar to it on prior model years.”




hrysler Minivan Liftgate Latch
Press Conference
Monday, March 27, 1995

hri c A Response

Question :

"Could you tell me if the new latch is going to be a double stage
latch, or simply a stronger latch?”

Answer :

"It’s a single latch; it does not have a secondary. Nor is there a
need for a secondary in our mind because a secondary is

replicated in our minivan by having a liftgate ajar light and a
warning chime.”



Chrysler Minivan Liftgate Latch
Press Conference

Monday, March 27, 1995

hris Theodore O &

A Response

Question :

“What are the mechanical changes in this latch that make it
better; qualitatively better than the old one?”

Answer :

“Well, maybe I should show them to you later. It’s just under
extreme deformation, we limit the amount of deformation that

can go on 1n the latch, and it does make it a little stronger. I can
show you the details afterwards.”



Chrysler Minivan Liftgate Latch
Press Conference

Monday, March 27, 1995

hris Theodore O & A Response

Question :

“Can you talk about much greater crash force this new latch can

withstand compared to the previous latches? I mean, is it 50%
greater or something like that?”

Answer :

‘No. You’re really into an esoteric issue. I think Dale
(Dawkins) and I would love to regale you all with all the
intricacies of latch. First of all, everyone ties into latch, but it’s
the entire hatch and the body structure and everything else. We
can spend a couple of hours going through it. The strength of
the latch 1s increased but you have to consider the entire system
and that becomes a very, very complicated discussion.”

"Let me continue . . . Again, if you look at the data that Bud
(Liebler) presented, clearly it’s not happening there in the real
world. So the amount of incremental improvement that you get
as far as hatch openings is concerned; it’s probably

unmeasurable, but it’s directionally correct and that’s why we’re
taking that action.”
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Chrysler Asserts Pact With Regulators
To Fix Minivan Latches Isn't Binding

By Bryan Gruley

11/30/95
The Wall Street Journal

Page A4
(Copyright (¢) 1995, Dow Jones & Company, Inc.)

WASHINGTON -- Chrysler Corp. told a federal court the auto maker has no legally binding
agreement with safety regulators to fix rear-door latches on more than four million minivans, and the

company is "free to discontinue" the repair program at any time.

The statements 1n a 27-page brief filed in San Francisco appear to conflict with Chrysler's public vow
to replace the latches on its 1994-95 minivans at no charge to owners. The commitment prompted the

National Highway Traffic Safety Administration last month to close its investigation of potential
safety defects in the latches.

But now Chrysler is trying to persuade a federal judge to approve a proposed settlement of seven
class-action lawsuits involving the same issue. The company's legal brief attempts to rebut opponents
who want the settlement rejected because, they contend, i1t doesn't offer minivan owners anything
more than what Chrysler already has agreed to.

Chrysler's brief says opponents are mistaken because "there was no binding and written agreement
with NHTSA." Further, the brief says, NHTSA has "no regulatory authority" over the
latch-replacement campaign and Chrysler is "free to discontinue its service action at any time."

Chrysler says those arguments are technically correct but the company has no intention of
abandoning the repair campaign. Lewis Goldfarb, Chrysler's assistant general counsel, said, "The
commitment to NHTSA 1s a promise, while the [class-action] settlement is a contract." Mr. Goldfarb
said the settlement, if approved, would make Chrysler's commitment to NHTSA legally binding.

But critics say the company 1s playing word games to gain approval of the settlement, which would
shield 1t from lawsuits under which owners could demand that their minivans be replaced or

purchased by Chrysler.

"If what Chrysler says 1s true, they're thumbing their nose at the regulatory agency and sending a
signal that any car company can cut a deal [with regulators] and renege on it," said Clarence Ditlow,
director of the Center for Auto Safety, a Washington consumer group that is opposing the settlement

in court.

NHTSA investigated whether the door latches were prone to fail in crashes, allowing passengers to be
ejected. On March 27, Chrysler told the agency it would replace the latches. Last month, the agency
formally closed its investigation, amid criticism that regulators had abdicated their responsibility to
determine whether the vans posed a safety hazard.

Separately, Chrysler agreed to settle class-action suits alleging the door latches are defective. Under

the settlement, Chrysler would do what it has told NHTSA it would do. In addition, the company
agreed to spend at least $14 million to notify minivan owners of the campaign if at least 60% don't

1 of 2 20-Apr-98 11:16 AM
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bring minivans in for new latches within 18 months.

Lawyers for the class-action plaintiffs would be paid $5 million in fees. The settlement also would
release Chrysler from claims that could be made under state consumer-protection laws.

The Center for Auto Safety and a handful of minivan owners have urged the court to reject the
settlement because it is essentially the same as Chrysler's commitment to NHTSA.

Barry McCabhill, a NHTSA spokesman, said the agency believes 1t has an agreement with Chrysler,

"and any effort to slip on that will not be tolerated." Among other things, NHTSA could reopen its
investigation if Chrysler failed to fulfill its vow.

Oral arguments in the class-action case are scheduled for today.

Chrysler's brief also raises the possibility that delay in approval of the settlement could bring the
repair campaign to a halt, if the court insists on considering whether the replacement latches are

adequate. Chrysler, in its brief, argues that NHTSA's endorsement of the replacement parts is
sufficient.

Return to Headlines

Copyright © 1998 Dow Jones & Company, Inc. All Rights Reserved.
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Theodor R Cunningham
Executive Vice President - Sales and Marketing
General Manager - Minivan Operations

Dear

There has been recent and highly visible media coverage questioning the safety of liftgate
latches on 1984 - 1994 Chrysler, Plymouth and Dodge minivans. This coverage is emotional
In nature, and may have raised concern among some of the four million owners of Chrysler,
Plymouth and Dodge minivans. Peace of mind among minivan owners is very important to
Chrysler, so we are writing to explain our views and the actions we intend to take.

Chrysler Corporation firmly stands behind the quality and safety of our minivans, including

theliftgatelatches. nere has been no formal determination that ¢ gerect ex NI
rminivan latches. However, to help ensure peace of mind that your minivan is safe, Chrysler

has decided to provide a stronger latch. We will replace your minivan’s liftgate latch with a
stronger component at no charge to you.

Because new latches must be tooled and fabricated to fit your minivan, it will take some time
to have a supply of new latches available. During the next severzl months, we will notify

you when the proper parts are on hand at dealerships to perform this service action. All you
need do when you receive the notice is to telephone your dealer to schedule an appointment.

Your dealer will schedule you for the earliest possible appointment as soon as parts
availability permits. For more information regarding minivan liftgate latches and anticipated

parts availability, please call us toll-free at 1-800-MINIVAN (646-4826).

We believe, and the National Highway Traffic Safety Administration (NHTSA) agrees, that
the single most important safety action you can take is to ensure that all occupants are
wearing scat beits properly at all times. And, of course, niever allow anyonc to occupy the
cargo area. Also, please ensure that any removable seat has been securely reattached before
the vehicle 1s driven.

NHTSA has been conducting an investigation of the latches on these vehicles. If you have
any concerns regarding this service action, you may call the NHTSA Toll Free Safety Hotline

at 1-800-424-9393.

Chrysler Corporation has a history of safety leadership. We take it very seriously. We at
Chrysler Corporation want you to be safe--and certain.

Sincerely,

7

Chrysler Corporation
PO Box 3118
Bloomtield Hills, "I 48302-3118

v
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CORPORATION
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Siiddeutsche Zeitung
“Cars and Trffic”
Saturday, July 25, 1998

The allegedly weak door latch on the Vovager leaves Chrysler with explaining to do

Replacing the part is “not relevant for us in Europe”

Tailgate opens in side collisions/Controversial part was apparently only used in the U.S.

Embarrassed silence prevails at the German branch of Chrysler, the third largest U.S.
auto manufacturer. The company is being pilloried because of possible safety defects in the
European edition of its Voyager minivan. At least, that’s how it looks to Ralph Hoar, safety
consultant from Arlington, Virginia, who specializes in automotive engineering. He is trying
to prove that Chrysler is treating European Voyager owners like second-class customers.

At least 37 deaths have resulted in the U.S. when Voyager tailgates opened on (side)
impact during accidents. Passengers were ejected from the third row of seats in the minivan
through the open tailgate. After these deaths, Chrysler installed new tailgate latches for its
approximately 4.5 million Voyager customers in North America.

For the approximately 200,000 European customers who drive Voyagers which are
‘95 and earlier models, there has been no recall campaign from Chrysler up to this point.
Safety-conscious Ralph Hoar supposes that they are driving around just like before with the
old, less securely designed tailgate latch.

In order to confirm his suspicions, Hoar recently had the tailgate latch removed from
a 1991 and a 1994 Voyager in Baden-Wiirttemberg. This revealed that these latches were the
old version of the component. Hoar had both latches sent to the U.S. as evidence. New
latches were installed on both vehicles. One latch was sent from the U.S. and the other was
a replacement part purchased for DM 118.47 at a German Chrysler dealership.

During the early stages of the latch exchange, Chrysler USA explained that there was

a recall action in Europe and that “thousands of latches” had already been'replaced.

According to Chrysler Deutschland at first, however, “replacing the part is not relevant for

us in Europe.” Concerning the contradictory statements from Chrysler USA and Chrysler

Deutschland, and the results of the latch exchange mentioned, Andrea Leitner, press
representative for Chrysler Deutschland, simply said, “We have no comment on that.”

AXEL WOLF



RALPH HOAR & ASSOCIATES 11c

1001 North Highland Street, Suite 300, Arlington, Virginia 22201
Phone: 703-841-8384 Facsimile: 703-841-8390
E-mail: tha@safetyforum.com
Website: http://www.safetyforum.com

FOR IMMEDIATE RELEASE CONTACT: RALPH HOAR
TUESDAY, AUGUST 11, 1998 703-841-8384
www.safetyforum.com

SAFETY CONSULTANT OFFERS DM1,000 FOR COPY OF CHRYSLER’S EUROPEAN
MINIVAN LATCH LETTER

Auto safety consultant Ralph Hoar is offering 1,000 Deutschmarks for a copy of the
minivan latch warning letter that Chrysler claims it sent to 200,000 European Chrysler mintvan
owners. Hoar has a safety consulting firm in Arlington, Virginia. He has been a long-time critic of
Chrysler’s minivan rear liftgate latches, and of Chrysler’s efforts to minimize the hazards
associated with the defective latches.

Last month, Hoar announced that Chrysler had “failed to tell European van owners of the
faulty latches” and had “not offered to replace defective latches on the rear doors of minivans it
sold overseas as 1t has in the U.S.”

Chrysler immediately issued a statement saying, “Nothing could be further from the truth.”
Chrysler claimed that 1t “did notify distributors, and even notified customers directly in the two
countries with the most minivan sales — Germany and France.” The company claimed “we
followed the same formula around the world.” The company accused Hoar of “spreading false
claims.”

“Chrysler has distorted the truth about its defective minivan latches since the controversy
began. It’s unlikely to change now,” Hoar said. “It will be interesting to see which attitude toward
satety will prevail when Chrysler and Mercedes join forces. Chrysler could learn a few things
from its new partner,” Hoar added. He noted that Mercedes spent enormous sums of money to
redesign, recall and change the entire suspension in its new “A” car when it proved prone to
rollover. “We’ve urged Chrysler to stop treating its European customers like second class citizens.
Chrysler should warn Europeans of the hazard that the latches pose and offer to replace latches on
European vans at no charge — just as they’ve done in the U.S. and Canada — nothing more, nothing
less,” Hoar said.

Chrysler’s statement last month claims they’ve already done so. “Chrysler has repeatedly

refused our request and the requests of others for copies of the letters that they sent to European
van owners. That’s why we’re offering DM1,000 to the first European Chrysler minivan owner

Ralph Hoar & Associates provides information, analysis, and support to clients



who provides us with a copy of a letter from Chrysler warning that the latch might fail and offering
to replace the latch at no cost to the van owner. The letter must predate our July 10, 1998,
announcement,” Hoar said.

German journalist Axel Wolf reported on July 25, 1998, 1n Suddeutsche Zeitung that in
Germany “there has been no recall campaign from Chrysler up to this point.” Contrary to what

Chrysler was saying in the U.S., a Chrysler Germany spokesperson told Wolf “replacing the part is
not relevant for us 1n Europe.” Concerning the contradictory statements from Chrysler USA and

Chrysler Germany, Andrea Leitner, press representative for Chrysler Germany, stated, “We have
no comment on that.”

The letter can be sent via fax to 703-841-8390 or via mail to 1001 N. Highland St., Suite
300, Arlington, Virginia, 22201, U.S.A. For further information visit http://www.safetyforum.com

RALPH HOAR & ASSOCIATES, L.L.C.
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400 Seventh Street, S W
Washington, D.C. . 20530

SEP 28 1995

Troffic Safety

Mr. Dale Dawkins
Director, Vehicle Compliance and Safety Affairs

Chrysler Technology Center
800 Chrysler Drnive (CIMS 482-00-01)
Auburm Hills, M1 48326-2757

Dear Mr. Dawkiuns:

As I indicated in my letter to you dated September 25, 1995, the National Highway Traffic

Safety Administration (NHT SA) was very concerned by a recent national television report
which showed Chrysler's minivan hotline operators minimizing the safety implications of
Chrysler's latch replacement campaign in the course of various phone calls with minivan

OWTICTS.

Since sending that letter, NHTSA has obtained a copy of the question and answer script which

the minivan hotline operators have been using to respond to owner inquines. In a phone
conversation on September 27, you confirmed that the script was being used by the operators.

NHTSA is very troubled by the tone and substance of the script. Like the operators shown
on the television report, the script attempts to minimize, if not deny outright, the safety
concerns which prompted NHTSA to open its investigation into the mimvan latches. To
resolve these concerns, NHTSA insisted on Chrysler's agreement to provide stronger, safer

latches at no charge to all minivan owners.

Indeed, the script leads minivan owners to incorrectly believe that NHTSA found the minivan
latches to contain no defect. For example, at one point, the script states that NHTSA has
"made no finding of defect." a few lines later, the script states, "there is no defect with the
current latch." Perhaps most disturbingly, the script states that "[alfter careful review and
extensive cooperation with NHTSA it is clear that there is no problem with the minivan latch

and no safety defect.”

As Chrysler is well aware, NHTSA at no time made any finding that the munivan latches
contain no defect. Rather, shortly before the point in the investigation when NHTSA would
have decided whether a safety defect exists, Chrysler offered to conduct a latch replacement
campaign which will provide minivan owners with a stronger, safer latch at no charge.
NHTSA accepted the offer because it promised to provide minivan owners with all the safety
benefits of a formal recall campaign at the earliest possibie date. Under the circumstances, it
was no longer necessary for NHTSA to decide whether to make a formal defect finding.

NHTSA did not do so. NHTSA at no time found the latches to be safe.
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NHTSA's concerns with the hotline script are not simply academic. Indeed, while it disturbs us
that our position in this investigation would be distorted, we are much more disturbed by the
prospect that numerous minivan owners are being led into a false sense of security about the
safety of their minivan latches. This could lead them to be less concerned with buckling up and

less prone to have their latches replaced.

In our most recent conversation concerning this matter, you stated that, in response to
NHTSA's concerns, Chrysler would take immediate action to revise the script to eliminate the
misleading portions. We look forward to working with you to assure that the revisions do not

mislead the public.

In the meantime, Chrysler should communicate in the near future with its minivan owners to
:nform them of the replacement schedule, to clearly convey the safety concerns which underlie
NHTSA's investigation, and to encourage them to have the repairs made promptly upon being

notified that parts are available.

Sincerely, Z

Michael B. Brownled
Associate Administrator for Safety Assurance
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San Francisco:
TRANSCRIPT Los Angeles:
FOR CHAMBERS, STEINER, MAZUR, gsratioN WNYW-TV
ORSTEIN
PROGRAM A CURRENT AFFAIR CITY CHICAGO
OATE 09/20/95 06:12FPM AUDIENCE
SUBJECT CHRYSLER MINI VAN HOTLINE STORY

New York:
Chicago:
Detroit:

212-309-1400
312-541-2020
810-344-1177
617-536-2232
215-567-7600
415-395-9131
305-358-3358
301-656-4068
213-466-6124

JON SCOTT, ANCHOR: If you don't own a Chrysler mini van, chances
are somebody you know does. They are enormously popular. But

after questions arose about the safety of one of the van's Key

components, Chrysler promised it would take action. How's

i1t

going? Well see what you think after you watch thils from our

investigative reporter, Karl Idsvoog.

ANGELA WOHLDMANN, MARITZ, INC. OPERATOR: Okay sir.. Sir, do you
understand that this is not a recall, that they have not found any

type of defective work here?

KARIL IDSVOOG, REPORTER: What this woman 1s talkiling about 1s one

the most popular family vehicles ever made: the Chrysler minl van.

(Visual: Chrysler mini van on road) Chrysler Corporation
doing something absolutely unheard of in automotive history. It

of

1S
1S

spending millions of dollars to replace the rear door latch on 1t's
1984 to '95 mini vans it says 1s not defective. Why would you

replace a part when there's nothing wrong with it?

CLARENCE DITLOW, EXECUTIVE DIRECTOR, CENTER FOR AUTO SAFETY: This
is one of the most lethal defects that we've seen 1in auto safety

history.

IDSVOOG: Clarence Ditlow (sp?) 1s Executive Director for the
Center for Auto Safety. The Center has been analyzing minl van
latch complaints for the past 5 years. (Visual: Ditlow 1in his

office)

DITLOW: There've been at least 41 people killed in ejections from
the rear. An average recall doesn't have a single death, let alone

41 deaths. Even the Ford Pinto, which people think of as one

of

the worst safety defects ever, only had 28 known deaths at the time

the government ordered the recall 1n that case.

IDSVOOG: Last March, the government made a deal with Chrysler
Corporation. Chrysler agreed to replace the latches and the

government did not order a recall.

While Radio TV Reports endeavors to assure the accuracy of material supplied by it, it cannot be responsible for mistakes or omissions.
Material supplied by Radio TV Reports may be used for file and reference purposes only. It may not be reproduced, sold or publicly demonstrated or exhibited.
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(Visual: Wohldmann at work in Maritz office) As part of what
Chrysler calls, it's 'service action', it hired this St. Charles,
Missouri telemarketing firm, Maritz, to set up it's toll-free mini
van hotline. (Visual: Maritz, Inc. building) Maritz operators
have Chrysler's scripted answers to almost every conceivable
question. So when you call with a question, operators read you a
carefully prepared response. (Visual: printed document of

Chrysler scripted answers seen)

Chrysler says it's all to give its customers peace of mind.

CLIP OF CHRYSLER TV AD: Your concern 1S our concern..

IDSVOOG: But what's really going on here? With her manager
laughing in the background, here's how an operator from the mini
van hotline responds to a customer worried about safety. (Visual:

Wohldmann on a call at work, Lou Nimnick laughs 1in background)

WOHLDMANN: Make sure your children are properly seated 1n the rear
seat in the rear seat belts. My name 1s Angela Wohldmann, W-O-H-L-

D-M-A-N-N.

IDSVOOG: Watch and listen to what happens when the caller 1isn't
satisfied with the response and wants to talk with someone else.
And by the way, the guy in the background is the top manager of the
hotline, Lou Nimnick (sp?). We'll hear from him later.

WOHLDMANN: (talking to customer) I am a supervisor sir. There 1is
nobody above me. (pause for response) Okay, well let me go try to
find a supervisor for you, but I.. have to.. (call 1s ended)

WOHLDMANN: (looking at phone) Dick!

IDSVOOG: Keep in mind, Chrysler set up this hotline to respond to
the safety concerns of 1t's minl vans owners. (Visual: graphic
reads 1-800-MINIVAN with Chrysler logo underneath) And with some
reports of accidents where the hatch opened upon impact and pecple
flew out the back and were seriously injured or killed, owners may
have good reason to be concerned. (Visual: Chrysler mini vans on

road, and a damaged minl van)

But that's not what the mini van hotline operators are scripted to
say. We repeatedly heard operators tell callers, there was nothing

to be concerned about.

FEMALE MARITZ OPERATOR: No, there's no problem with the latch.
(Visual: operators in Maritz office)

MALE MARITZ OPERATOR: Let us say, they did find no defect..

IDSVOOG: Some mini van owners told A Current Affalir, when they
called the hotline, they felt mislead and mistreated. (Visual:
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Wohldmann walking around smiling smugly)

BRENDA WARE, HOTLINE CALLER: He called me a liar.. He made me
feel like I was 1like, this small.. (Visual: she 1indicates

smallness with fingers)

STUART NIXON, HOTLINE CALLER: The way she put it, 1t was a
nuisance-type problem. And to me, that's not a nulsance; that's a

potential hazard.

IDSVOOG: Another person who didn't like what he heard from the
mini van hotline, was a man who used to work there.

BRIAN RANDAM: I don't think the American public were getting the
straight scoop.

IDSVOOG: He's Brian Randam (sp?) and he wanted the public to know
what he learned. (Visual: Brian Randam in parking lot) That's
when A current Affair got involved. We hired him to wear a hidden
camera and document what he observed. He had worked on Maritz's
projects for 7 weeks and his last 2 days, recorded what happens
when customers called. (Visual: more Maritz operators; B1ill
Sissler and children in his mini van) Customers like Bill Sissler
(sp?) of Winchester, Maryland, who hauls his kids everywhere 1n

his mini van.

BILL SISSLER, PARENT: We're in it practically every day. I don't
want an accident to occur like it has happened to other people.

IDSVOOG: Sissler's had no problems with the latch on his van and
he wants to make sure he never does. So he called the hotline.

SISSLER: I was not very satisfied with the answer and I asked for,
you know, to speak wlith someone else.

MALE MARITZ OPERATOR: Do you want me to hand you over to my
supervisor now sir? (Visual: 1inside Maritz office)

IDSVOOG: Did you ever wonder what happens when you ask to speak to

someone's supervisor? Well here's what happened with Bill
Sissler's call. The operator tells the supervisor an upset
customer wants to talk. (Visual: a supervisor is standing next to

operator on phone with Sissler)

MALE OPERATOR: You want to talk to him Lou? Or do you want me to
get his name and number?

MARITZ SUPERVISOR OPERATOR: Get his name and number, 'cause I'm
about to go to lunch.

IDSVOOG: With one supervisor heading to lunch, our man seeks out
another.
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WOHLDMANN: This guy can stew for a minute..

IDSVOOG: After letting him stew, the call gets passed to Lou
Nimnick. He's the guy you saw laughing before. He tells Bill

Sissler there's nothing wrong with his van.

LLOU NIMNICK, HEAD SUPERVISOR OF MARITZ: The latch on your vehicle
is safe.

IDSVOOG: But just listen to what he says the next day..

NIMNICK: They certainly could have built a better latch, to start
with. There's no guestion; they built a helluva van.. However 1f
vou look at it, it is the safest car (censored word) on the road,
as a class, which means that, if you're gonna analyze 1t, even
though Chrysler could have done a better job on their latches
there's a (garbled word) and a few people killed that wouldn't be..
There's no question.. There's probably been.. as many as 20 or 30
or 50 people who were killed in the mini van or severely screwed up
when there would have only been maybe five or so..

IDSVOOG: One thing to keep 1in mind: A manager of a consumer
hotline is not a safety engineer. (Visual: Nimnitz and Wohldmann)
So when the manager tells an employee people have died because of
a problem with the 1latch, that's simply his opilinion.. not

Chrysler's.

Although the National Highway Traffic Safety Administration, NHTSA,
has not officially declared the mini van latch defective, a top
NHTSA official told A Current Affair just 2 weeks ago, "The bottom
line is, there's a safety problem." When we told that official the

mini van hotline was telling customers the government found no
problems with the latch? He disagreed, telling us, "That infers we
gave Chrysler a clean bill of health. That is certainly not the

case."

The government's auto safety experts refused to be interviewed on

camera for our story. (Visual: government building, Chrysler TV
commercial) So did Chrysler executives. Chrysler told us, 1t
would answer absolutely no questions from A Current Affair. One

person who was able to get candid comments was our man On the
inside. Listen to what the head of the mini van hotline said about
customers' safety concerns when he wasn't reading the Chrysler
script. (Visual: Lou Nimnitz in Maritz office)

NIMNICK: Why do they keep these damn, unsafe, terrible, horrible
latch.. screwed up latch mini vans? If they're so concerned about
their children? And I'm serious. If it's that much of a (censored
word).. If it really is that big of a deal, why don't they take the
damn Caravan and go and trade it in for a new Windstar or

whatever..
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IDSVOOG: I think it's time Chrysler took a look at the operation
of it's hotline as well as 1t's tailgate latches.

[End]
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A C Liebler

Vice Prasigent
Markeung ang Communications

December 8, 1995

Mrs. Anantas
Sugar Creek Elementary School

c/o Ciskey
1303 Courtland Avenus
Normal, IL 61761

Dear Mrs. Ananias:

| am enclosing a letter to respond to your students and to try to put some
perspective into the suffering they have endured over Brandon Auer's death.
As you might imagine, we take great exception to the way "20/20" reportea the

story on the minivan latches, but that's beside the point.

Frankly, I'm a little bit surprised that you would have your students write letters
like these to Chrysler. It seams iike a ratiier maudiiri-and painful assignment
from the students’ point of view, but maybe you felt it was therapeutic to them
and, if it was, then | guess it was a worthwhile exercise. I'm not sure the idea
of making them afraid to get into their parents' minivans was a very good idea,
though, and I'd be surprised if so many of them came up with that sentiment on

their own.

| am alsu not sure you will want to share my letter with your students. That's
your call. My intent was simply to tell them that Chrysler does care about what
happens in its vehicles, and that we do care a great deal when people like
Brandon Auer are injured or lose their lives. At the same time, | hope you
recognize that we do everything possible to avoid such injury and loss of lives
and understand the loss and pain even without a package of letters from sad and

confused third graders.

Sincerely,

T Ll

ACL/miz

Marcetung angd Camrmunications CIMS 416-19-04

Chrvsier Corooration
12000 Chrvsier Crive - —e
Figriang Parx V11 48238-3001 hadidhetany



This transcript has not yet veen checked against videotape

separate them. Now, see what love and time can do. Plus,

and cannot, for that reason, be guaranteed as to accuracy of the Holtons reach out to another family like them. Hugh

speakers and spelling. (LW)

ABC NEWS 20/20 Transcript #1543
October 27, 1995

HUGH DOWNS, ABC News: Good evening. I'm Hugh
Downs.
BARBARA WALTERS, ABC News: And I'm Barbara
Walters and this is 20/20.
HUGH DOWNS, ABC News: Good evening. I'm Hugh
Downs.
BARBARA WALTERS, ABC News: And I'm Barbara
Walters and this is 20/20.
ANNOUNCER: From ABC News, around the world and
into your home, the stories that touch your life, with Hugh
Downs and Barbara Walters, this is 20/20.

Tonight, an inside story-— as tragic accidents continue

to happen.

TIM HARTSHORNE: The back hatch opened and the
children were thrown out and that killed them.

ANNOUNCER: A 20/20 investigation of Chrysler mini-
vans and the rear latch that can fail.

ALEX BOYD: [sp?] I was sitting in the back seat and I

- had a lap belt on and I flew out the back.
ANNOUNCER: Now, vou’ll see it in writing, hear it from
an insider.

JAMES WALKEE. AR(C News:

ler known about this?
ANNOUNCER: Are vour passengers safe in the back?

JAMES WALKER: Chrysler says they are fixing the

latches.

BRIAN AUER: Well, not fast enough.

DONNA AUER: Not fast enough.

ANNOUNCER: James Walker's report could save the
lives of the people you love— Open To Danger?.

And, the controversy that stirred up this crowd may di-
vide your family. Whose side would you take? The student
who sued her public school?

RACHEL BAUCHMAN: I can't identify with kids sing-

ing Jesus is my savior when Jesus isn’t my savior.
ANNOUNCER: Or the community that united against
her?

JOHN BRINTON, Choir Member: We just want to

sing beautiful music.

ANNOUNCER: Should Christian music be sung in a pub-
lic school choir?

JOHN STOSSEL, ABC News: Nobody else is com-

plaining.

ERIC BAUCHMAN, Rachel’'s Father\: Nobody else

wanted to complain.

ANNOUNCER: John Stossel with a Jewish teenager who
refused to sing with the crowd and the school that turned
against her— Standing Alone.

Plus, the story you've been waiting for— the new life of
an extraordinary familv. You met their beautiful little
girls, born as one. You shared their anguished decision to

Hew long has Chrvs.

Downs with a tender saga of love, loss and remarkable
spirit. An inspiring new chapter in this 20/20 classic—
Divided By Love.

Those stories tonight, October 27th, 1995, after this
brief message.
[Commercial break]

Open To Danger?

BARBARA WALTERS: We begin with the new and trou-
bling headlines about one of America’s most popular family
vehicles, the Chrysler minivan. More than four million of
them are on the road now. This week, government safety
experts announced what Chrysler has c.enied for years and
continues to deny today— that the minivan has a safety
problem, a rear latch that can open in collisions, allowing

passengers to be thrown out, sometimes to their deaths.
HUGH DOWNS: And this news was not a surprise to us.

For the past nine months, 20.:20 has been investigating
complaints about these rear latches and what we dis-
covered has raised some serious questions. As correspon-
dent James Walker reports, why has Chrysler waited years
to strengthen this latch and is the government doing
enough to protect minivan passengers?

JAMES WALKER: [voice-over] There was Alex Boyd in

North Carolina. |

ALEX BOYD: I was sitting in the back seat and I had a

lap belt on and I flew out the back of that door and I got

stitches there and stitches up there.

JAMES WALKER: [voice-over] Graham Woodbrook

[sp?] in Florida.

GRAHAM WOODBROOK: I turned around to see if

everybody was okay and I didn't see the two girls and I

couldn’t see Heidi and the rear door was open.

JAMES WALKER: [voice-over] And Tim Hartshorne in

Michigan.

TIM HARTSHORNE: The only thing I know for sure

is that the seat belts came undone and then the back

hatch opened and the children were thrown out and

that killed them.

JAMES WALKER: These accidents, which involved
Chrysler minivans, have something in common. When
the vans were hit, even at moderate speeds, this rear
door latch apparently twisted. The lift gate popped open
and passengers sitting in this removable seat, some

wearing seat belts, some not, were ejected out of the
back.

TIM HARTSHORNE.: It was being hurled from the car
that caused their deaths. It was the breakage of all

their bones that caused their deaths.
JAMES WALKER: [voice-over] Blght-year-old Michael

Hartshorne and his 15-month-old sister Katherine [sp?]
were ejected from their parents’ Plymouth minivan. The
accident, in Mt. Pleasant, Michigan, happened in 1992.

JEFFREY SHELL, Officer, Mt. Pleasant, Michigan
Police: The eight-vear-old is the one that landed next
to th2 house in the bushes and the infant and the car

N,



seat were thrown into this area of the yard over here.
JAMES WALKER: [voice-over] The Hartshornes sued
Chrysler, alleging a weak latch was responsible for
their children’s deaths. The company settled the lawsuit
out of court. Last fall, the federal government conducted
these crash tests, which it made public two days ago.
When a Chrysler minivan is hit at 30 miles an hour, the
rear hatch opens and passengers are ejected. By March
of this year, the government had received reports that
32 passengers had been killed and 76 injured in these
types of accidents. Under mounting pressure and with
the g’s blessing, Chrysler responded.

A.C. “BUD” LIEBLER, Vice President, Chrysler
Corporation: [March 27, 1993] Today we are an-
nouncing an unprecedented action that is going to
put the issue of Chrysler minivan lift gate latches
behind us.

JAMES WALKER: [voice-over] Chrysler insisted that
the rear door latch was safe.

A.C. “BUD” LIEBLER: Now throughout this inves-

tigation, Chrysler has maintained that there is no

safety defect in our minivan latches and we continue

to believe that today.
JAMES WALKER: [voice-over] Without admitting a
safety problem, the company offered to replace the rear
latch on four million Plymouth, Dodge and Chrysler
minivans. It was not a government ordered recall, but a
voluntary service action. _

COMMERCIAL: Your concern is our concern. So for

your peace of mind, we will replace your 1984

through '94 1ift zste latoh with a stronger latch free.
JAMES WALKER: [voice-over] Remember, it was just
this past March that Chrysler made the offer. But ac-
cording to this man, Paul Sheridan, Chrysler had
known for years that it had a safety problem with the
latch.

[interviewing] How long has Chrysler known about
this?
PAUL SHERIDAN: Well, I'm going to say Chrysler
- has known about this for at least the last four to five
years. I became aware of it in a direct sense in 1992.
JAMES WALKER: [voice-over] Why should he know
the inner workings of Chrysler? Because he was there,
on the inside, for 10 years. For nearly two of those
years, until late last year, Paul Sheridan was chairman
of Chrysler's minivan safety team. When we spoke to
him in March, he told us what his safety team had
learned about the rear latch.
PAUL SHERIDAN: In minor accidents, the latch fails,
the hatch opens and occupants are being ejected out of
the back of the minivan. This causes serious injury and,
unfortunately, in some cases, it has caused death.
JAMES WALKER: [voice-over] But despite what
Sheridan said Chrysler knew, this March, the company
still maintained publicly that the latches were safe. The
auto maker sent out letters to minivan owners blaming
emotional media coverage for the controversy and they
reassured owners “there has been no formal determina-
tion that a safety defect exists”. Edna Benziger, [sp?]
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from Bronxville, New York, says the letter gave her no
cause for alarm.
EDNA BENZIGER: I really didn’t think it was a real
safety issue. I thought it was just a small part of the
lock system that was defective that we would just re-
place. But when they told me they didn’t have the parts,
they didn’t tell me there was an urgency, either. They
said call back in three months.
JAMES WALKER: [voice-over] Months went by and
the latches still were not available. The reason, accord-
ing to Chrysler, engineering delays. Meanwhile, Chrys-
ler had set up a telephone hot line. Operators were
given this script. When asked why owners should feel
safe, the operators were instructed to say, “There is no
defect with the current latch. Owners can best protect
themselves by using seat belts at all times.” But seat
belts did nine-year-old Brandon Auer. His parents,
Donna and Brian, were among minivan owners who say
they had no safety concerns after receiving the letter
from Chrysler.
DONNA AUER: They implied there was not really a
safety concern, that they were doing it just for the peace
of mind of their valued customers. So we didn’t think
that our family was in danger.
JAMES WALKER: [voice-over] Just last month, more
than five months after Chrysler insisted it's latch was
safe, the Auers were driving their 1989 Plymouth Voy-
ager on this Illinois road. Both of their sons, they say,
were wearing seat belts— Alex in the middle seat,
Brandon in the rear. A car ran a stop sign and slammed
into the van, propelling it into this corn field.
BRIAN AUER: Donna yelled for me to get Brandon
and she would get Alex and I turned around and looked
and my gate was open and my rear seat is gone and I
yelled, “Oh my god, Brandon’s gone.”
JAMES WALKER: [voice-over] Brandon was ejected.
His mother found him at least 58 feet from the van. He
was still buckled into his seat.
DONNA AUER: He was slumped over in his seat and I
undid his seat belt and there were two people there al-
ready and we laid him down on the ground and they
started CPR on him immediately.
JAMES WALKER: But it didn’t do any good?
[voice-over] A corner’s jury concluded Brandon was
killed because he was ejected due to the failure of the
van’s latches. This summer in Dallas, David Evercrom-
bie [sp?] says he asked his local Chrysler dealer about
the new latch.
DAVID EVERCROMBIE: And I said, “When are they
going to replace the latch?” and he said, “They haven’t
manufactured it yet and really, it’s not that big a prob-
lem.”
JAMES WALKER: It's safe to drive was your impres-
sion.
DAVID EVERCROMBIE: It’s safe to drive, yeah, and
if it wasn’t, why would they let me go?
JAMES WALKER: [voice-over] Evercrombie set out on
a long trip with his fiancee, Lynn Jones, [sp?] and her
family. It was this past July, nearly four months after



Chrysler announced the offer to replace the latch. In the
New Mexico desert, Lynn, who was driving, lost control
of the van. Police say the rear struck this guard rail and
the van rolled over. Five passengers who were not wear-
ing seat belts were ejected, including Lynn'’s son Mark.
DAVID EVERCROMBIE: I remember just being shot
straight out the back of the van. I was just immediately
thrown onto the pavement and skidded about 15 feet,
20 feet.

JAMES WALKER: [voice-over] Lynn’s sister, according
to police, was ejected, too. She lost an arm. Her mother,
who was also ejected, was killed. Evercrombie, his fian-
cee and her family are suing Chrysler.

JOAN CLAYBROOK: [sp?] Well 1 believe that this
latch is unsafe. It’s a threat to the public.

'JAMES WALKER: [voice-over] Joan Claybrook is
president of Public Citizen, a consumer advocacy group.
She once headed the National Highway Traffic Safety
Administration, NHTSA, the same agency at the De-
partment of Transportation that permitted Chrysler to
conduct a less urgent service action instead of a safety
recall.

JOAN CLAYBROOK: The Department of Transporta-
tion allowed this to happen. All this delay and dilly dal-
ly and letters that deny that this is a safety hazard and
hot lines that deny there’s a safety problem are exam-
ples of what happens when you make the first mistake
in the very beginning, which is to allow Chrysler to call
the shots.

JAMES WALKER: [voice-over] Last month, NHTSA
suddenly spoke out In an angry letter about the script
operators used on the Chrysler telephone hot line, an of-
ficial wrote, “NHTSA is very troubled by the tone and
substance of the script. We are disturbed by the pros-
pect that numerous minivan owners are being led into a
false sense of security about the safety of their minivan
latches.” As far back as 1990, according to this internal
company memo, Chrysler managers considered
strengthening the rear door latch. The manager who
wrote the memo estimated a stronger latch would cost
S.25 to $.50 each. But he felt the weaker latch was not a
significant problem and recommended keeping it unless
mandated by the government to change it. And Paul
Sheridan, who ran Chrysler’s minivan safety team, says
he urged Chrysler not only to develop a stronger latch,
but to add a back up latch.

PAUL SHERIDAN: During early 1993, for example, ]
made a presentation recommending that the current
latch be upgraded to what we call a dual stage latch.
JAMES WALKER: [voice-over] And even though every
competing minivan, like this one, had a dual stage
latch, Sheridan says Chrysler did not want it.

PAUL SHERIDAN: And I was told that to upgrade the
latch, especially in terms of it’s design philosophy, in
terms of going from a single to a dual, to make that
drastic a change on the latch would indict all the pre-
vious latches. You effectively are admitting to guilt.
That’s what 1 was basically told, and so it was on that

HUGH DOWNS: James,

to upgrade to a dual stage latch was rejected.
JAMES WALKER: [voice-over] Chrysler turned down
our request for an interview. The company has stated
that it spent millions of dollars on safety features, but
did not think upgrading the latch would increase safety.
Sheridan says that last year, Chrysler disbanded his
safety team, after company officials repeatedly objected
to his recommendations.
PAUL SHERIDAN: I began to recognize that anything
negative associated with safety, anything negative at
all was to be quieted and hushed.
JAMES WALKER: [voice-over] Chrysler fired Sheridan
and is suing him for defamation and for allegedly dis-
closing confidential information. In court papers, the
company claims because Sheridan is not an engineer,
he was not qualified to make safety engineering sug-
gestions or decisions. Sheridan denies Chrysler’s char-
ges and is suing the company. After all this, the ques-
tion remains, is the latch safe? Just this week, the Na-
tional Highway Traffic Safety Administration closed it's
two-year investigation by concluding it is not safe
enough.
RICARDO MARTINEZ, M.D., NHTSA Ad-
ministrator: [Wednesday/ The safety of millions of
minivan owners and their families is at stake here.
This latch needs to be stronger and safer.
JAMES WALKER: [voice-over] In a prepared state-
ment to the press after NHTSA’s announcement, Chrys-
ler continued to insist it's minivan is safe.
A.C. “BUD” LIEBLER: Minivans as a category are
among the safest vehicles on the road and Chrvsler’s
minivans are among the safest of all minivans any-
where and we'’re going to stand behind the safety of
these vehicles.
JAMES WALKER: [voice-over] But how can the gov-
ernment claim the latch is not safe enough and yet not
order an urgent safety recall? According to Joan
Claybrook, Chrysler got off easy.
JOAN CLAYBROOK: They're trying to get the best of
both worlds, not admit any liability, not admit they
made a mistake, not admit that there’s a safety hazard,
not really alert the public, but at the same time, do lots
of communication to try and show that the company is
concerned about the peace of mind, as they say in their
letter.
JAMES WALKER: [voice-over] Chrysler, which has
begun to install the new, stronger latches, now says it
will step up it's efforts. Still, the company admits that it
could take more than a year to complete the process.
[interviewing] Chrysler says they are fixing the
latches.
BRIAN AUER: Well not fast enough.
DONNA AUER: No: fast enough when people are
dying. If our son had stayed inside the van, there’s no
doubt he would have walked away from the accident
just like the rest of us did. So how can they say there’s
not a problem?
if the government has

basis that the safety leadership team recommendation determined that these latches are not safe enough, why
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hasn’t it ordered a recall?

JAMES WALKER: Well the government says that Chrys-
ler could fight a recall in court, delaying production of the
stronger latches, and that with this agreement, the
stronger latches are being installed. But I must tell you
that we called around to some dealerships today which did
not have them.

HUGH DOWNS: Now what are the owners of these mini-
vans and their passengers supposed to do?

JAMES WALKER: Well, first of all, if you have a 95, '96
model minivan, no problem. They've got the stronger
latches. If you have an older minivan, the suggestion is
this— wear seat belts at all times. Double check that rear
seat to make sure it's properly installed and finally, even
though the number of ejections is statistically rare, per-
haps maybe you shouldn’t use that last seat.

HUGH DOWNS: They may be a statistical rarity, but if it
happens to you, it's 100 percent and that’s rough. Thank
you James.

BARBARA WALTERS: Well later in the program, the
continuing saga of the Holton family, whose twin girls
shared one body. But next, you've probably told your kids.
don’t follow the crowd. But now you’ll see how tough that
can be. Standing up to the crowd can be a very lonely busi-
ness, as this Jewish teenager found out. John Stossel has
her provocative story, after this.

[Commercial break]

Standing Alone

BARBARA WALTERS: Now a controversy that could ig-
nite a hot debate in your house. It's about a teenage girl
who stood up to the crowd, who held to her beliefs in the
face of intense pressure to give in. Her parents were proud.
Her school community was outraged. As John Stossel
guides you through what became a delicate dilemma, ask
yourself, whose side would you take? In this country,
should one discordant voice be heard over the harmony of
so0 many others?
JOHN STOSSEL: [voice-over] This is what the conflict
1s about— beautiful music that talks about god. Some
people say that when this Mormon choir director asks
public school kids to sing songs that mention god, it's
like telling them to pray, and that’s illegal. It's not sur-
prising that this conflict has come up here. Utah is an
unusual state in that most of the population is Mormon.
[on camera] In fact, many came here to Salt Lake
City because they were persecuted in other parts of the
country because they were different. So it's interesting
that in this case, some people are saying it's the
Mormons who are being intolerant.
ERIC BAUCHMAN: What you're talking about is a
theological national socialism of religion in public
schools. These are not neo-nazis, these are theo— nazis
and they're just as dangerous as their predecessors in
Germany.
JOHN STOSSEL: [voice-over] The people Eric Bauch-
man's upset about are the Mormons who dominate
Utah'’s high schools. The controversy began a year ago,
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when Bauchman’'s 16-year-old daughter, Rachel, joined
the choir at West High in Salt Lake City.

RACHEL BAUCHMAN: Well I started noticing, as
soon as received our Christmas repertoire, a
preponderance of Christian religious devotionals and—
JOHN STOSSEL: Like?

RACHEL BAUCHMAN: Pieces which contained lyrics
such as “All believers are heaven-bound”, meaning if
you don’t believe in Jesus, then you're not going to
heaven. Things like, “Jesus is my savior, he’s my king.”
JOHN STOSSEL: Why is that a problem?

RACHEL BAUCHMAN: I can't identify with kids sing-
ing “Jesus is my savior” when Jesus isn’t my savior.
JOHN STOSSEL: [voice-over] Jesus isn’t her savior be-
cause Rachel is Jewish, and although she has no prob-
lem singing some Christian songs, she says she was un-
comfortable singing mostly Christian music. She
wanted other religions represented. She talked to her
parents about it.

CHERYL BAUCHMAN, Rachel's Mother: If you're
going to praise Jesus, if you'’re going to praise god, it
doesn’t matter what religion you are, then you should
be able to do it, you should do it in your church, your
synagogue, your mosque, a meeting hall, but not in a
public school where a child is— has to sit there for an
hour and a half every other day and constantly be
brainwashed.

JOHN STOSSEL: [voice-over] The a capella choir is
widely respected in Salt Lake. Rachel had to audition to
get in and she was honored to be selected. She became
one of the few non-Mormon members of the choir. They
performed in auditoriums and churches around town.
ERIC BAUCHMAN: The first concert was held at the
First Presbyterian Church. I didn’t mind the fact that
there were two crucifixes in the background. However,
the majority of the songs that Rachel’s a capella choir
class sang in that first concert were Christian devo-
tional songs.

JOHN STOSSEL: Nobody else complained.

ERIC BAUCHMAN: Nobody else wanted to complain.
Rachel approached other kids and they said that they
were afraid to.

JOHN STOSSEL: [voice-over] Few wanted to challenge
Richard Torgerson, [sp?] the choir director. He's led the
choir for 10 years and made it successful. A deeply reli-
gious man himself, many members of the choir say he’s
been an inspiration to them.

MAIJA-LIISA PHIPPS, Choir Member: Mr. Toger-
son has been a big help to me in my life. He's been there
for me at every— he—

JOHN STOSSEL: How did he inspire you?
MAIJA-LIISA PHIPPS: Just through his music. He
was just— he just showed you how much he loved what
he was working with and he loved the music so much
and he tried to get kids to show him what a spectacular
experience it is.

JOHN STOSSEL: Now remember, one of America’s
founding principles is religious freedom. The Bill of
Rights was written to make sure the government
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28 March 1995

Courtney E. Morgan

Michael S. Mazur

Chambers Steiner

1490 First National Building
Detroit, MI 48226

Dear Messrs. Morgan and Mazur:

On Friday, March 24, 1995, I faxed and sent a letter to Rick Deneau
at Chrysler. In the letter we asked for an interview regarding:

"overall safety record, alleged problems with rear latch doors
and injuries alleged to be caused by such problems, and issues

raised by Paul Sheridan, formerly of Chrysler.”

Should we need any follow-up response from you or Mr. Sheridan
after the interview I am hoping we can call on you.

Sincerely,

2l
2R L)

Aillan Mardynes
Senior Investigative Producer
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Chrysler Claims U.S. Uses
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(Copyright (¢) 1995, Dow Jones & Co., Inc.)

HIGHLAND PARK, Mich. -- Chrysler Corp. yesterday accused the federal government of using a "

flawed " crash test that 1t said was specifically designed to make the rear door of the Chrysler
minivan spring open.

The National Highway Traffic Satety Administration has been privately urging Chrysler to recall
voluntarily more than four million minivans and replace the rear latch, according to people within the
agency. NHTSA has calculated that about 25 people were killed in crashes when the rear door of a

Chrysler minivan opened. In nearly all the deaths, the victims were ejected from the vehicle,
according to NHTSA.

However, Chrysler maintains that its minivan is one of the safest vehicles on the road. The reason

more people have been ejected from Chrysler minivans, the company says, is that Chrysler has sold
more minivans than other manufacturers.

"We have told NHTSA that the [government] test is flawed because they devised the test specifically
to cause a liftgate opening on a Chrysler minivan," Chrysler said in a statement.

NHTSA otiticials couldn't be reached for comment last night.
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Table 29. Weighted Number of Latch/Striker Related Liftgate Openings
for Minivans in Crashes: NASS:; 1988-94

Total Total Crashes with Number of LATCH
Vehicle Number Liftgate Opening from | Related Openings
Type of Crashes | LATCH Failure Mode | per 1,000 Crashes
Chrysler Minivans 114,619 1,715 15.0
Other Minivans 151,846 323 2.1

NHTSA Concludes: “The above data demonstrate that the latch failure rates for
Chrysler minivans is higher than those of other minivans. This is consistent
with field data and with ODI’s FARS analysis of unknown ejection paths.”

Source: Table 29, Engineering Analysis EA94-005 Chrysler Minivan Liftgate Latch
Investigation Engineering Analysis Technical Report 10/25/95.



higher for

e &

Holden also said he expects Chrys-
ler to hold most of the market share it

executive vice president for sales and
gamed in the second quarter, Its share

marketing.
rose from 16.3 percent in the first

ter and $L035:lruu

should get
rebates, $451 more than in the second 1h¢!Nﬂn.IﬂdJHnIﬁﬁkn.Chnmhr

:mdau::nnuL

wwwm

n

Ie-

latch ope

involved of thousands of openings. “The engi-

in transit, Deneau said Chrysler
for years debated ways to strengthen minivans transported by railroad.

said,
by Chrysler

openmgs.

panuﬂegk:aﬁzr a minivan and August 1994, engineers had re-

)

The average vehicle sales price for
the second quarter was $18,649 after

quarter of 1995, Chrysler told the
Despite

SEC. Gross profit per vehicle aver-
the latches before finally agreeing last

year to replace them on 4.5 million ::

1984 to 1995 minivans,
ports of 2,119 latch openings

the bulk of which — 1,743 —

mimnivan

7-13-1996 : DETRIIT FREE PRESS

ts; workers likely to share

Thedbnnnnﬂsdmmﬂhm#Chnmhr

Liftgate latches on Chrysler’s popu-
lar minivans popped open 2,119 times And they seem to contradict some

MICHIGAN STOCKS

But the automaker again raised its

Fﬂhmﬂ: for umq 1?96 U.S. auto

huduﬂnmin1994rmn:mﬁnghnhn:pr ﬁmuﬁpndﬁ&mdth:hm&msassﬂband

. 2119

&% outlined in Chrysler documents

; mmm

while being transported from factonies  public claims by Chrysler, which con-

planned production.”

SESAIS] FISSIKRPIRIRJZE JINL A SELF2N WARS
LI e +.++++++*.+..

~EE5 RaAnalEC22.3,27 K6
umﬂmﬂuﬂmummnmﬂﬂmu

m wum_ummumiwmu_m_m_mw_m_mnmmmnmmu

sl ptt +4d, 1+ +11+

1

f

mmm_n

T e e e e e e = =

mm Mu Iis

¥ i
HE mwmm
mm mmimmmmu

2232 23 3222 % 2 2R 22_3I23
+4+01 0 44 +4+4+01 11 1 ++] EENEN

LTI 41 bR PY{ LIS L P 14
m:uaunmmmuu:uumuunumuumuumuau

mu
:
i

ot bt

|
3
-

AR ERRE - RR3RRR0 2 AR EF R4 351
A332920839333RAJ4R3 223998323

FlLI44+14101++1+4 101440140141 ++1+)

ittt bt

)

#2352 228338 #53 4 3538 233
PI40 100040 104 + 1400 144

REZEILSEREEZZARNAC-ZRY2RGRE

3IAREIAIRIRIAY 3333723

FHEEI IS4 1410440404 44100401 04+4+

S| J i

® RIRIRIIISEN FAMGRRIIES] FA_STICAPFACS SRRJIFIN_S22}S
LIRS Etl LAetiItiil, I IEII0 0000 S04, 81000014,

o4 RAREER £ 4R ARERE P InRE L RESEZERRRCIE, SRS FEISRERLRE IR QAR EEEREIERSE
nu-muuuuumu-mumummmummmuuumuu-mmummn-n-mm mmmm-unn:.uumm-umu.uuunn 84,9

s%___m_z,_z __m_m__._, _E,mn_._._m_m._m_mmm

-..r-.l-l-l.l-l-l-_l_-_i

°_RIIRIIRSSEIN

Bt 0 bt )

report to the SEC.

where Chrysler’s sales
.ed,” Chrysler said in its

9
- conditions.in the U.S.

SISSINLPR 2RSIISEM A_MEIAILEISSA(R RESIS $3) m 25_JA2)RA5E S32)8 7 “IAEIRNALET_4
Pl ii+i4+ 1 1+ 14+4+¥ -T..T.--l—.f-.-.-_.f-f EEJN | L

mmmnmnmununanmnnlnmmnnnnnﬂ;mnﬂnmannnnnnmn.u1mmnnhnﬂmmhhahnnnnnmhnnumunm nunnwmumwnnﬁnnnnnnnmn-innﬁ

P O T I R A A N R



o > —

10



PAGE

Rank (R) Database Mode
R 2 OF 6 PAPERSMJ Page

U.S. Agrees to Disclose Chrysler Minivan Crash Test Data
Courts: Lawyers for the government say they will release a videotape and
other materials involving the safety of rear-hatch latches on the vehicles.

Los Angeles Times (LT) - TUESDAY August 29, 1995
By: DAVID WILLMAN; TIMES STAFF WRITER

Edition: Home Edition Page: 12 Pt. A

Word Count: 893

TEXT:
WASHINGTON - Under pressure from an activist’s lawsuit and facing a

skeptical federal judge, government lawyers announced Monday that they
intend to make public a videotape of crash tests focusing on the
controversial rear-hatch latches of Chrysler minivans.

The agreement to release the videotape and other materials by the end

of October was revealed in court here by lawyers representing the
government and a safety consultant who has sued an agency of the Department

of Transportation to obtain the data.

The judge overseeing the dispute over release of the materials also

questioned why none of the latches have yet been replaced. Chrysler and
federal transportation officials had announced March 27 that the company,
while maintaining that the original latches are safe, would replace the
components at no cost to concerned vehicle owners. But the new latches are

not yet available to minivan owners.

"Why in the world has it taken four to five months to get a prototype
of these latches when you know full well that it takes months (longer) for
consumers to actually get their vans in, to get the repalirs made, for
Chrysler to do what it’s supposed to do?" U.S. District Judge Gladys
Kessler asked a lawyer for the government.

"What in the world has taken so long, while these vehicles are on the
road, being driven by families with children in those vans?" she added.

Failure of the latches may have contributed to the deaths of 37 people
and injuries to 76 others, according to investigative reports compiled as
of mid-July by the federal Department of Transportation.

Patricia Russotto, a lawyer for the department’s National Highway
Traffic Safety Administration, told Kessler that the replacement latches
still must undergo physical testing to ensure their adequacy.

A Chrysler spokesman said last week that in September, the company
hopes to begin contacting the first of more than 4 million van owners who
would be eligible to have rear latches replaced. A Chrysler lawyer earlier
had argued against release of the government’s videotape, saying that the

result would be a flood of demands for new latches.
(C) 1995 LOS ANGELES TIMES ALL RTS. RESERV.
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